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Overview

The Manage P&L page allows you to view and manage various aspects of your Profit and Loss reports. You can perform
actions such as:

e Exporting and importing P&L data.

e Configuring the types of non-order transactions included in P&L.

e Viewing details about recent settlements.

e Viewing P&L generation metrics.

To learn about the different P&L reports, refer to our Profit & Loss category.
For more information about Sellercloud’s Financial Reporting Suite, see the Reports FAQ.

Manage Profit & Loss

See the following sections to learn how you can use the Manage P&L page.

Export Profit & Loss

To export your orders’ P&L data to an Excel spreadsheet:

1. Goto Reports > Profit & Loss > Manage P&L.
2. Under the Export Profit and Loss section, select the Ship From Date and End Date.
3. Enter your Order #s.

4. Select whether you want to export Missing information. This option can help you identify eBay orders with a
missing Item Cost, Payment, or Transaction Fee, as well as Amazon, FBA, eBay, Sears, or Newegg orders missing
Commission.

5. Select your Channel from the dropdown menu. To include all channels, select ALL.
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End Date: 3/27/2024
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Channel: |ALL hd

Import Profit & Loss
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6. Click Export Report. If you have entered order numbers, the file will be downloaded to your device immediately. If
you have left the Order #s field blank, a Queued Job will be generated. Click the Job # link to view it. When the job
finishes, click the .xIsx file link next to Output File.

Import Profit & Loss

You can import the following extra costs to your orders in bulk:
e Commissions - Commissions owed to Sales Representatives. They appear as Commission on the Profit & Loss tab
of the Order Details Page.
e Payment Fees - Transaction processing fees, such as charges by PayPal. They appear asTransaction Fee on the
Profit & Loss tab of the Order Details Page.

Order | #5197442 | ThirstyTea | @ Actions +
Processing g Unshipped & Charged &) NotRush [ PO# 1234454384 Requested % NoActionNeeded @ NotDelivered  ITEMS SC-Tees @ Austin, MB, Canada (@ colin customerson )

A % Profit&Loss X ¥ Toolbox

Item Cost $3.00 SKU QTY SOLD UNIT COST UNITPRICE PRODUCT COST SITE COST SELLING PRICE REFUND| COMMISSION TRANS. FEE FINALCOST PROFIT PROFIT %
Posting Fee 0 SC-Tees 1 $3.00 $3.00 $8.95 $8.95 $22.00 $0.00 $9.00 $13.00  59.09%
Commission $2
Transaction Fee sa « *

Your Shipping Cost $0

Tax $0

To import additional costs to your orders:

1. Goto Reports > Profit & Loss > Manage P&L.

2. Under Import P&L, click the link This option has been moved to here to be redirected to the new page.
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3. Onthe new page, select Commission or Payment Fee from the Partial Info dropdown menu.
4. Click Download Sample.
5. Enter your information into the spreadsheet and save it.

6. Click Choose File, select your file, and click Import Order Partial Info. A Queued Job will be generated. Click the Job
# link to view it. When the job finishes, click the .xIsx file link next toOutput File.
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Profit & Loss Metrics

To view how fast P&L data is generated:

1. Goto Reports > Profit & Loss > Manage P&L.

2. Under Profit & Loss Metrics, you can see:
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Profit & Loss Metrics

Transactions To Generate : 0
* P&L Transactions To Generate (New) : 0
P&L Transactions To Update : 3(1/1/1900)
Export Profit & Loss

Ship From Date: N300 y . :
| Manage PaL P 13/202 Non-Order Transaction Type List o,

End Date: e
Recent Settlements

() Orders Missing Information: [ ALL =
m CHANNEL SETTLEMENT ID IMPORTED ON | START DATE wm CURRENCY
usD

Orders Thirsty Tea Amazon 19972972141 03/28/2024  03/13/2024 0327/2024  (5222.29)

[+]

— - - -
D Returns & Refunds :on: B Order Items
= Ernfr i Thirsty Tea Overstock 148507 11112020 08/10/2020 110212020 $53,879.43 USD
Order Kit Items
() shipping Steel, Service Overstock 137145 10212020 05282020 081772020 $310.01 USD
Channel: ALL hd Thirsty Tea Buy 5272809242019 10042019 09/17/2019 0922412019  $440.00 USD
Thirsty Tea eBayOrder 16320171231 01092018 113012017 123112017 $0.00 USD
ThirstyTea Clone  eBayOrder 19920171231 01092018 113012017 123112017 $0.00 USD
Import Profit & Loss Magento2 Amazon 6388956501 07112017 06/26/2017 OT/0/2017  (S67.76) USD
Trsamhlraba roraoloe BIGCOMMERCE V3 Etsy 20220106020125956 01/06/2022  01/01/1900 010111900  $72.00 USD
BIGCOMMERCE V3 Etsy 20220106020126656 01/06/2022  01/01/1900  01/01/1900 $91.00 USD
BIGCOMMERCE V3 Etsy 20220106020127396 01/06/2022  01/01/1900 010111900  $72.00 USD
‘ 5

a. Transactions To Generate
b. P&L Transactions To Generate (New)

c. P&L Transactions To Update

Non-Order Transaction Type List

You determine if item cost is included in the calculation of specific non-order transactions, changing the overall profit and
loss data. The item cost will be considered for all transactions you enable in the list.

Toinclude item cost in specific non-order transaction types:


https://help.sellercloud.com/wp-content/uploads/2024/04/import-fees-2.png
https://help.sellercloud.com/wp-content/uploads/2024/04/metrics.png

1. Goto Reports > Profit & Loss > Manage P&L.

2. Under Non-Order Transaction Type List, check the items to include.
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Transactions To Generate : 0

P&L Transactions To Generate (New) : 0

P&L Transactions To Update : 3(1/1/1900)
Export Profit & Loss
| Manage P&L Ship From Date: 3/13/2024 Non-Order Transaction Type List
End Date: 3 [+ *
C o Channel Transaction Type
rder #s:
Amazon A-to-z Guarantee Refund
@ Missing Information: 0 COMPENSATED_CLAWBACK
. JATE | END DA IRRENCY
Orders = FBADisposal
) Refunds FREE_REPLACEMENT REFUND_ITEMS 12024 03027/2024  (§222.25)
= RETHES Order Information: @ Order ltems
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Order Kit Items et e s
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: = WAREHOUSE_LO!
Channel: ALL v o WAREHOUSE.LOST 172019 00124/2019  $440.00 USD
WAREHOUSE_LOST_MANUAL -
Inventory 302017 123172017 5000 USD
- 3022017 1203112017 $000 USD
|mpert Profit & Loss Magento2 Amazon 6388956501 07112017 061262017 O7M0/2017  ($67.76) USD
This option has been moved to here BIGCOMMERCE V3 Etsy 20220106020125956 01/06/2022  O1/01/1900 01/01/1900  $72.00 USD
BIGCOMMERCE V3 Etsy 20220106020126656 01/06/2022 010111900 01/01/1300 $91.00 USD
BIGCOMMERCE V3 Etsy 20220106020127396 01/08/2022  01/01/1900 01/01/1900  $72.00 USD

3. Click Save. You will be prompted to update past transactions as well. Click Yes or No.

Recent Settlements
This chart shows the most recent Settlement reports per company channel.

To view recent settlements:

1. Goto Reports > Profit & Loss > Manage P&L.

2. Under Recent Settlements, you can see these details:
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P&L Transactions To Generate (New) : O
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Export Profit & Loss

Ship From Data: 3/13/2004
| Manage P&L " 13202

End Date: [3r772000

Recent Settlements
Orders Missing Information: | ALL -
I e T T T P

Orders

Non-Order Transaction Type List ¢,
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o . Refund Thirsty Tea Amazon 19972972141 03282024 Q132024 03272024 (522229)
eturns & Refunds P Order It
Dukediosnaton, reeritEms Thirsty Tea Overstock 148507 14172020 081012020 11/02/2020 $53,879.43 USD
Order Kit Items
S—— Stesl, Service Overstock 137145 10212020 052802020 08172020 $310.01 USD
Channel: ALL v Thirsty Tea Buy 5272808242019 100472013 09/7/2019 09242019 544000 USD
Inventory Thirsty Tea eBayOrder 16320171231 01092018 11302017 12312017 000 USD
ThirstyTea Clone  eBayOrder 19920171231 01092018 11702017 12312017 50.00 USD
Products By Compon Import Profit & Loss Magento2 Amazon 6388956501 07112017 08262017 07A0/2017  (SE7.76) USD
. T e BIGCOMMERCE V3 Etsy 20220106020125956 01/06/2022  01/01/1300 010171900  $72.00 USD
ransaci
BIGCOMMERCE V3 Etsy 20220106020126656 01/06/2022  01/01/1900 01/01/1900 59100 USD
BIGCOMMERCE V3 Etsy 20220106020127396 01/06/2022 010111900 010171900  $72.00 USD

Settlement
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a. Company - The company associated with the settlement.
b. Channel - The channel associated with the settlement.

c. Settlement ID - The settlement’s unique identification number. Clicking the ID will take you to a Settlement
Details page where you can access detailed information about each transaction.

d. Imported On - The date when the settlement has been imported to Sellercloud.
e. Start Date - The settlement’s start date.

f. End Date - The settlement’s end date.

g. Amount - The settlement’s total amount.

h. Currency - The currency used for the transactions.

Overview

The Manage P&L page allows you to view and manage various aspects of your Profit and Loss reports. You can perform
actions such as:

e Exporting and importing P&L data.

e Configuring the types of non-order transactions included in P&L.

e Viewing details about recent settlements.

e Viewing P&L generation metrics.

To learn about the different P&L reports, refer to our Profit & Loss category.
For more information about Sellercloud’s Financial Reporting Suite, see the Reports FAQ.

Manage Profit & Loss

To access the Manage P&L page, go toReports > Profit & Loss Reports > Manage P&L.

Home » Reports = Manage PaL

Manace ProFT & Loss

Profit & Loss Reporis [-]
+ Profit & Loss Dashboard Export Profit & Loss Profit & Loss Metrics
B8L Crder Summary Ship From Date: 1972020 | [ Transactions To Generate 3 (923/2020)
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Product Profit Summary
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[ Order Information- Order ltems. S I+
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ThirstyTea Amazon
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Transaclion Reporls

Import Profit & Loss Steel Service Overstock
ThirstyTea Overslock
Sefflement Reports This option has been moved lo here. s o
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ThirstyTea eBayOrder
ThirstyTea Clone  eBayOrder

Magento2 Amazon

See the following sections to learn how you can use the Manage P&L page.
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Export Profit & Loss

You can export your P&L reports to an Excel file.

1. Goto Reports > Profit & Loss Reports > Manage P&L > Export Profit and Loss.

2. Choose your Ship From Date and End Date.

3. Input Order #s.

4. Select your choice from the Missing Information dropdown menu.

5. Check your choice for Order Information.

6. Select your Channel from the dropdown menu. To include all channels, select ALL.

7. Click Export Report. This generates a request notification. Click on your Job #to view your queued job, or click the
link sent to your email.

8. Onyour Job Details page, go to Select Action > choose Export to Excel > Go.

View Profit & Loss Metrics

You can view your P&L metrics. This features shows you the number and date of yourTransactions To Generate, P&L
Transactions To Generate (New), and P&L Transactions To Update.

Non-Order Transaction type list

You can update your non-order transaction type list here. When you select an item in the list, you are including that item
cost in the profit calculation.

1. Goto Reports > Profit & Loss Reports > Manage P&L > Non-Order Transaction Type List.
2. Check which items you want to include in the profit calculation.
3. Click Save.

4. Optional: You will be prompted to update past transactions as well. Click Yes or No.

Non-Order Transaction Type List @

pes |'|

Your changss will take effect on fufure fransactions. Wouwld you like fo update past iransactions as well?
[Ves)
Recent Settlements

This chart shows the most recent settlement reports per company channel and displays the Company, Channel,
Settlement ID, date Imported On (into Sellercloud), State Date, End Date, Amount, and Currency.

Import Profit & Loss
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The steps to edit P&Ls with a file import have changed. You now import from the Orders page or click the link provided
under Import Profit & Loss.

1. Goto Reports > Profit & Loss Reports > Manage P&L > Import P&L.

2. Click This option has been moved to here to be redirected to the new importing steps.

Import Partial Order Information

You can import partial order information into Sellercloud through the Orders Import Partial Info page. This is not located
on the Manage P&L page; however, it will appear on the P&L report. This helpful page gives you the option to upload
commission or payment-related information quickly and easily. All you need to do is upload your Order ID and the
Commission Value or Payment Fee.

To access the Orders Import Partial Info page:

1. Goto Orders > Import Orders Partial Info.
2. Select Commission or Payment Fee from the Partial Info dropdown menu > Click Download Sample.
3. Enter your information into the Excel spreadsheet > Save your updated spreadsheet.

4. Click Choose File > Select your file > Click Import Order Partial Info.

The Payment Fee is shown as the Transaction Fee on the P&L tab of your Orders Details page.



