Product History Records
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Overview

Sellercloud records all product changes and allows you to view the edit history. You can see:
e When updates were made
e Which users made the changes
e What application was used
e Theold and new values of the modified properties

The log only stores data from the past 60 days, after which it gets archived. However, you can still view it by selecting the

Include From Archive checkbox. Sellercloud stores archived history records for up to 3 years.

Change Log

To see a product’s history records:

1. Goto the Product Details Page.

2. Click Toolbox and select Change Log.

3. Click Search to see all logged changes, or click the Add Filter + button to add more filters. The filters correspond to

the columns that appear in the log.

4. Optionally, check Include From Archive to display all records, including old archived ones.
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5. The log shows the following details:

o Log ID - The unique identifier of a particular change log record.
o Log Time - The date and time when a particular change occurred.

o Changed By - The user who made the change. Populates with the employee’s email if the edits are made
manually. If not, the column is empty.

o Application - The application used to make the change. CoreWebAdmin means the changes were made in

Sellercloud, while Skustack or Shipbridge means changes were made in these applications. Most other
application names refer to services running on the backend.

o Property Name - The changed property. The values in this column are the same ones you can use as column

headers when Bulk Updating Products.
o Original Value - The old value of the property.

o New Value - The new value of the property.
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o URL - The URL where the event occurred.

Overview

Sellercloud records all product changes and allows you to view the edit history. You can see:
e When updates were made
e Which users made the changes
e What application was used
e The old and new values of the modified properties

The log only stores data from the past 60 days, after which it gets archived. However, you can still view it by selecting the
Show From Archive checkbox. Sellercloud stores archived history records for up to 3 years.

This history log can be viewed on the property level by clicking the + next to a specific field. For example, if you want to
see changes to the InventoryAvailableQty you can click the + and it will pop up a new page with the changes made to that.

Similarly, all history of changes to a product can be viewed together by clicking the History menu item on a specific
product.

TVeSeT T Walmar T
WFS Reserves 0 @ Field Change History - Google Chrome — [m] X

PreSell Qty 0 @ ttowasellercloud.com/Inventory/ShowFieldHistory.aspx?Producut D=TPLINK&fieldN... &

Bin Details: Bin Details | Bin Movement Details

On Order: 65

Expected Delivery Date: 3/14/2022 Field Change HiStOI’y

Container ETA: (none)

Replenishable - Produet SKU:  TPLINK

Max Order Qty o Ju Product Name:  TPlink

Location Notes : -] Column:

Unit of Measure: el Current Valu 16

Dealer _ﬂ Show Fulf Eistogy

Dealer Net: D 2 Date ~ Changed By Original Value New Value

Dealer Discount: \:’% [l 9/23/2022 12:14:45 PM  (System) 15 16

Dealer Discount From: [ =17 9/23/2022 12:14:44 PM 16 15

Dealer Discount To [ =1 9/23/2022 121444 PM  (System) 15 16

Co Op: O ew 9/23/2022 11:57:45 AM  (System) 16 15

Buyer 9/23/2022 11:41:28 AM  (System) 15 16

MAP Price: D + @ Enforce 9/23/2022 11:41:27 AM 16 15

Average Cost: $15.3202 9/23/2022 11:41:27 AM  (System) 151133 16

Gross Cost 15.74

Sales Rep Cost 15.16

Standard/List Price o su

Site Cost: [16 HE|Osel Below Cost

Site Price $ 12 Manage Prices

LocalStore Price: D L38]




Inventory Customers Orders Reparts Employees Settings My Account Admin Setting:

Search « Manage Inventory & Add New Product & Add Product via Amazon & Add Product via eBay e Add Product via OverStock » Bulk

SKU » eBay Listings ® FBA Inbound Shipments  Import Products e Inventory Data Entry e Merge SKU » Product Groups e Purchasing

Searches (eBay Listings)  Unfillable Products

Home > Search > Manage Inventory > TESTJY > History
Product Name:Crotonx Elegant Jewelry Tray AC325007BSBR

=

Show Full history

Log Date \ Changed By Application

3¢ Toalbo

»  1/25/2011 4:18:03 PM  System

> 2/6/201110:29:G1 PM  yitz@softwaredeveloperslic.com  CoreWebAdmin

> 11472011 51713 °AM  yitz@softwaredeveloperslic.com  CoreVWebAdmin

WinSermvice_InventoryQtyMonitor

Product Change History
Group By Default ) Update
[T Show From Archive
Logid »
LogID LogDate Changed By Property Name OriginalValue NewValue
o
135671 2/6/2011 10:29:01 PM yitz@softwaredevelopers| InventoryAvailableGhy -2 -5
~
105551 1/25/2011 4:18:03 PM EBaylistingsLastEndedOn  11/21/2010 11:18:34 PM 1/25/2011 4:18:0
w
88462 1/14/2011 5:17:13 AM yitz@softwaredevelopers| InventoryAvailableGty 0 -2
v
50500 12/20/2010 10:36:21 PM yitz@softwaredevelopersl ProductMasterSKU testl testl2
»



https://help.sellercloud.com/wp-content/uploads/2020/07/articles_mItJh92Drq_1587753517199_24.jpg

