Order Promise Date (Ship-By Date)
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Overview

The order promise date is the Ship-By Date - the date by which you need to ship the order before the channel marks it as
late shipping. The promise date is based on the lead time to ship on the listing and is calculated by counting business days
only. You can see the date in the order, and filter orders by promise date.

Some channels provide Sellercloud with a promise date, others do not. Below is a list of channels that provide a promise
date.
For other channels, set a default promise date in Sellercloud in Settings > Order Promise Date Setting.

Promise Date in Amazon

To receive the Promise Date in the Amazon reports feed, you must enable it from Amazon:

1. Loginto SellerCentral with your Amazon account.
2. From the top Orders menu, select Order Reports.
3. Click Add or remove order report columns on the right.

4. From the list of Optional Columns, enable the Ship Dates.

Optional columns
Ship service name | || Ship service Name
Order channel ||| Order channel Order channel instance External order ID
Giftwrap [ || Gift wrap price Gift wrap tax Gift wrap type
Gift message text
Promotions | || Item promotion discount Item promotion 1D Ship promotion discount
Ship promotian 1D
Cash on delivery [ ||  Payment method COD collectible amount Already paid
Payment method fes
Ship dates [[[ | | Earliest ship ate Latest ship date Earliest delivery date
Latest delivery date
ltem extensions data ||| ltem extensions data
Customizationinfo | || Customization info
PO Number | || Purchase order number

5. The Latest ship date will be used as the promise date for Amazon.
Note: You can find the promise date in the Amazon Flat File Order Report (go to Settings > Companies > Manage
Companies > Select your Company >Toolbox > Amazon > Reports. Download a Flat File Order Report from the
Response ID field.

Promise Date in eBay

Sellercloud can pull the Promise Date for eBay orders from their API:

1. Company > Toolbox > eBay > General Settings.


https://sellercentral.amazon.com
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2. Click Get Open Auth Token. This prompts a login to eBay with this message:

ebay

Grant application access to Seller Cloud

Ready to use Seller Cloud? Greatl To share info about your eBay account and let Seller Cloud act on your behalf, we need your consent first. Don't worry: We won't give the application your eBay password. And if you ever change your mind about consenting to this application, no problem. Just o to My
eBay to take care of it

Please be sure to read the Seller Cloud terms of service and privacy policy, because these are the terms and policy that will apply when you use this application. We don't manage policies set by other companies.

When you agree, you're letting us share your eBay account data with Seller Cloud, and you're letting Seller Cloud act on your behalf on eBay, as described in their terms of service.

Go back to Seller Cloud  Go to homepage

3. Click Agree to save the token in Sellercloud. Every new order will now be checked and updated with the correct
Promise Date (Handling Time).

Promise Date in Sellercloud

e Toview the promise date on the Order Details page, select Display Order Shipping Promise Date in Client
Settings. It will appear in the General panel.

Order | #5070410 | Test Company | ¥W

M Completed M Fully Shipped  $ Charged © Rush 2 Pending Arrival  ITEMS 1397810 @

N
8 GENERAL v B STATUSES VIEW E Vg
Company Test Company Order Status Completed
Customer Email customermail@gmail.com Shipping Status Fully Shipped
Channel Wholesale Payment Status Charged
Channel Order # Rush Order
Order Sub Type None Dropship Status DropShip None
SalesRep. 1 Customer Service Status  Pending Arrival
Order Date 06/11/2021 4:29 PM
Created On 06/11/2021 4:29 PM
Promise Date 06/15/2021 4:29 PM I _
Currency usD -

e You canfilter orders by promise date by applyingCustom filters on the Manage Orders page.

MANAGE ORDERS
Default filters
Custom filters Add filter + Order Date Range Last 120 Days v [liuj
Q
|
BOL_Printed
Confirmation Label Printed
[~ b CHAN Meiee Prinied ws DROPSHIP STATUS
Invoice Printed Date P o
[ w~ s070415 Ok To Process 197810 0sHh e completed DropShip None
[ v so070410 Product Group 197810 S ® & O completed @ DropShip None
[0 - so70396 Product Type 147135 5% & O completed @ DropShip None
Pi ise D
[] v 5070185 rermse b - 13456789 + 1 8 $ M A& O Processing O Dropship None
Promise Date Range o $ w 240 o
[] ~ s070119 Shadow Products NDLEBO ] Processing DropShip None
[0 v 5070089 1360  unknown Products 114 0 S W& A O processing @ DropShip None

¢ |nthe Reports module, the Fulfillment Report tracks shipping performance based on the promise date.

e Newegg orders are automatically put on hold if the user doesn’t ship it by the promise date. This is because Newegg
automatically cancels the order due to late shipment. Read more here.

e When creating orders manually, you can add the Shipping Promise Date.
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Promise Date in Shipbridge

e You cansort orders in Shipbridge by promise date. Enable the Unshipped tab’s Promise Date column by going to
Menu > Customize Interface > Unshipped tab > Select Promise Date). You can sort orders by the Promise Date
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e You can configure Scan and Ship to load orders chronologically based on an earlier promise date when scanning an
SKU. Go to Menu > Options > Scan and Ship > Select When scanning an SKU, load order based on Promise Date.
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Options
General Connection Inveice Shipping Batches Customs Camiers Shipsurance Scanand Ship  Rates  Admin
[ Mways Use Cheapest Rate To Ship
[] Require that the user marks customer note as read (f there is one)
[ Mlow saving unrecognized UPC/Alias to CWA
[ Provide recent order status detail of no shippable order found
[ When searching by SKL, sort by multistem orders first
[] Show product/packaging info on Print & Ship tab
[ Allow order splitting
Allow splitting of main kit component
[ Mutomatically check rows that have not been scanned yet
[ Add a note to Gxd invoices and list the items split

[ Allow processing of payments in Scan&Ship
Automatically read scale weight [ Look up orders in Grid Only
[] Digable timer/scanner made [ Look up orders in Grid first

[ Require Scan#Ship if order total = § 100 +| [ Auto-close the Scan&Ship form when the shipping lock expires

[ Onthe last step of S&5, use wait time, autoread scale weight, and ship the order i weight > 0

Wait time: {sec) 5 =

[ Automatically set weight to 1 oz when an orderis > Doz and < 1 0z.
Serial scan wait time (sec): 1 =
[ Use new SKU/UPC search method

Use one web service call

[ Use optimized Skustack product lookup

[ When scanning a SKU, load order based on Order date
ng

|| Show package dimensions
] Requirs PIN when scanning a replacement

[] Show a message bax f a wrong tem is scanned

—_

Run Configuration Wizard promize | w | Find Next

Enhancements

Channels Providing Promise Date

Amazon— Unshipped Orders Report

eBay

BestBuy

Groupon

Hayneedle

Kmart

Sears

Walmart Marketplace (Version 3 +). More information is availablehere.
Wayfair

Wish
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