Multi-Package Shipping through
Shipbridge
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Overview

With Shipbridge multi-package shipping, you can divide an order into multiple packages and shipping labels in a simple and
streamlined process. By adding packages and dragging and dropping items, you can distribute the shipping contents into the
desired packaging arrangements.

This feature of Shipbridge allows you to ship multiple packages in a single shipment. That way, you cansave time and money
when shipping by combining multiple packages into a single shipment. It also helps reduce the cost of shipping and minimize the
number of packages that need to be processed.

Ship in Multiple Packages

An order with multiple items may need to be shipped in multiple packages. You can add packages to your order inShipbridge.
This can be done from the Main Order Grid by right-clicking on the order and selecting Edit Packages. If you use Scan and Ship,
see the following steps:

a. Select the Enable multi-package support setting in Menu > Options > General tab > Click Save.

Options

General  Connection Invoice Shipping Batches Customs Camiers  Shipsurance Scanand Ship  Rates

Domestic Domestic Rush
e Shepra e s | uses -
Default service per shipper: (Generic orders Rush orders
USPS: | USPS First Class ~ | | USPS Priority ~
UPS: | UPS® Ground ~ | |UPS 3 Day Select® v
FedEx: |FedEx Ground® ~| | FedEx 2Day® ~
DHL Global: ~ ~
DHL Express: ~ ~

[ Mways use the defautt shipping services

1 Always show all relevant services in the grid
[ Supress "Conupted order” emor message

[ Use uppercase mode in customer information

[] Use strict order 1D fitering

Enable multi-package support h

[ Motify of new/hidden orders
1 Require login at startup Show address validation PIN emor
Enable ‘Shipped Tab" Show "Mark Order as Pending Address Comection” option

b. From the Order Grid - Select the order that you want to divide into multiple packages. Click Scan and Ship.


https://help.sellercloud.com/omnichannel-ecommerce/scan-and-ship-in-shipbridge/

Menu Help @ Update available!
. . e o
Show filters  SKU: |:| Preprint Invoices Ship and Print Labels | Scan and Ship | Process Batches
—
v | uic: [ . tems B ST ko (3 v
ame ocation: [LKE ~| | Destination: | All Gift Wrap: | All samtomer [
Channel: | Al v Carrier: | All - Rush Orders: | All | Ready for Pickup: | All v Adciress S IY -
Validated:
Company: |All ~ Service: | All ~ Customer Note: | All - Packages: |All v P“f“ All ~
Fioe
Date Range: [|From  3/30/2023 OTo | 373072023 Kit: | All ~ Includes SKU: | Al ~ A= Military Al hd
Shipping Orders Advanced Filters are INACTIVE No labels printed yet
[0 OrderiD Rush Kit Locationhlotes Order Date Order Import Date Customer Company Address Address 2
23120 [ 01/0372020 12555, Kathy Opiela 116 Murdock St
091772019 02:47 PM 08/25/2019 12:00.. Gary Caldwell €56 W/ Altadena Dr
02/05/2019 01:38 AW 08/29/2019 03:17... Xuan Husng 103 Champion La..

. After scanning the products, press the Edit Packages button.

@) Scan and Ship

Order # 5044483

Select order Edit address Check products

Print & Ship

Source Order # 0047250-191231-164«

Company: Thirsty Tea
Ordered on 12/31/2019
Order Source: Buy

Kathy Opiela
Kinda Sus.

aeec

The order contains 1 item.

Product ID: 846889-887276113753-SM-T560NZKUXAR
Dimensions (LxWxH):

Awaiting scan first ~

[

116 Murdock St
Brighton, MA 02135-2224
United States

Phone # 4129994732

Weight: 0 oz
Grand Total: $211.85
Customer Paid for Shipping: $0.00

0 1 item has to be checked. You can start scanning. Clear Al

—

Cancel

Edit Packages Mark As Requires Attention

. Add packages by clicking on the green Add icon at the top right corner of the Edit Package window.

Edit Packages for Order # 5044483
Drag to move order items to other packages. Right-click to mowve customn gty.

Packages

—

X Package1 | §

846889-887276113753-
SM-T3E0MNZKUXAR

Package \weight (oz) ‘weight (Ibs) Length \wfidth Height Declared value Package Type (CWA)

Package 1 0oz 0lbs 157.9%

[] Enable fast scan mode Save Cancel

e. Move Items - Split your items into separate packages by dragging and dropping them into the appropriate package.

f. Move Units - To split units from a single item, right-click on the item and click on the popup Move units to another
package. A window will appear to select the amounts of units to move.

a. Select a package number or create a new one. Then click Move.
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Edit Packages for Order # 5044453 . . !

Drag to move order items to other packages. Right-click to meve customn gty.

Packages
X Package 1 5 Package 2 Mave units
846889-887276113733- Product: 846889-887276113753-5SM

SM-TSEONZKUKAR Units to move: |
Curment package: Package 1
Mew package: Package 2 ~

# Move Cancel

Package \wleight (oz) ‘wieight (Ibs) Length \nfidth Height Declared value Package Type (Cl2)
Package 1 Ooz 0lbs 1.00 1.00 1.00 197.99
Package 2 Ooz 0lbs 0.00 0.00 0.00 0.00
[ Enable fast scan mode Save Cancel

During this step, you can also merge existing packages by dragging and dropping items. We recommend enabling
the Exclude kit parents in Package Manager setting to ensure accurate quantities when managing Kit Products
packages.

1. Click Save.

Scan Items into Packages

To scan your items into packages, you will need to set up a locationin Sellercloud with a barcode scanner. Once the scanner is
set up and connected to your Sellercloud account, you can scan items into packages in Shipbridge.

In Shipbridge, you can select the package you want to scan items into and then use your barcode scanner to scan the items into
the package.

1. From the grid menu, select the order you want to scan into packages

2. Click on Scan and Ship.

Menu Help @ Update available!
Show filters  SKU: |:| Preprint Invoices Ship and Print Lobels | Scan and Ship | Process Batches
—
e i [ . ners: [ T o [y ;
b ocation: LKE v|[ | Destination: | All Gift Wrap: | All qepitomer [y
Channel: | All ~ Camrier: Al v Rush Orders: | Al ~ | Readyfor Pickup: | Al - Address R} ~
Validated:
Company: |All v Service: [All v Customer Note: [All v Packages: |Al v P“'.‘rage Al v
fvoe
Date Range: OTo | 3/30/2023 Kit: | All ~ Includes SKU: | a1l Moo Military | All ~
Shipping Orders Advanced Filters are INACTIVE No labels printed yet
[] OrderiD Rush it Locationtlotes Order Date Order Import Date Customer Company Address Address 2
12 44 AM 2020 12:55.. Kathy Opiela 116 Murdock St
09/17/2019 02:47 PM 0812512018 1200 Gary Caldwell €56 W Altadena Dr
02/0512019 01:38 AM 080292018 03:17.. Xuan Huang 103 Champion La.

3. Click on Edit Packages.
4. Click onthe S icon next to the package. A pop-up will appear.

5. Scan the SKU and Click Close.

a. scanning the item through Fast mode would instantly add the SKU to the package and clear the SKU field so that
you can scan another item afterward.


https://help.sellercloud.com/wp-content/uploads/2020/11/2023-03-30_13-17-08.png
https://help.sellercloud.com/omnichannel-ecommerce/kit-products/
https://help.sellercloud.com/omnichannel-ecommerce/locations-and-stations/
https://help.sellercloud.com/wp-content/uploads/2020/11/2023-03-30_13-03-48-2.png

Drag to move order items to other packages. Right-click to move custom qty.
Packages
K Package 1 . o Package 2 Package 3
SPOTIT-TC
Scan item (Fast mode) e x
9 SKU: “ Close
Package nfeight (oz) nieight (Ibs) Length ‘whidth Height Declared value
Package 1 0oz Olbs 0.00 0.00 0.00 30,00
Package 2 0oz 0lbs 0.00 0.00 0.00 0.00
Package 3 0oz 0lbs 0.00 0.00 0.00 0.00

Package Type (CWk)

6. Once you've finished scanning all the SKUs, Click Save.

Confirm Multiple Packages With Signature

To require signature confirmation per package instead of per shipment, open theMenu > Options > Shipping tab and enable

the setting Use per-package signature confirmation, then restart Shipbridge.

Options

General Connection Invoice Shipping  Batches Customs Camiers Shipsurance Scanand Ship Rates  Admin  Scale

[] Hide the shipper phone number where possible
[[1 Include the customer name in the Ul arder log [1 Include the shipping cost in the LI order log
[ Add ‘Corfirm orders’ context menu shortcut

[] Show buttons to refresh existing, and download new orders

[] Consider Address Classfication from CWA

[[] After shipping, automatically clear and focus the Order 1D fitter

Use per-package signature confimation (Requires restart) h

[] ¥ there is only one result in the grid. auto-select "Mark for Shipping”

[] Use CWA package type dimensions where available

Shipped tab: Skip order redownload

Default grid insurance type Carmier ~
[ Only allow shipping of orders loaded from picklists

[1 Require PIM for Delivery and Signature Corfimation changes

[[] Save declared value back to CWA/database
[] Use Warehouse Address (based on Location and Station)

Mlm w vene

Run Configuration Wizard ~ Find Next

Apply

Save

Cancel

For multi-package orders, the regular Signature Required check box on the order will be hidden. Instead, configure the

signature from the main grid or use the Edit Packages (also available on Scan & Ship).
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