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Overview

Shipbridge is a desktop application that lets you import orders from your connected sales channels into a single
interface where they can be fulfilled. This article is a step-by-step guide on downloading and installing Shipbridge on
your computer.

If you already have the application installed and need to update your current version, check out ourUpdate
Shipbridge article.

Prerequisites

Before installing Shipbridge, make sure you meet the following requirements:
e Operating System - Windows 7 or later
e RAM-2GB
¢ Hard Disk Space - 159 MB
e CPU - Dual-core 2GHz

Shipbridge is Windows-based, however, certain programs allow you to run Windows software on a Mac operating
system, such as the Windows emulator for Mac. Alternative workflows are often discussed by our existing clients in
the Sellercloud Forum (login required).

Download Shipbridge

You can download the latest version from the Sellercloud Support Portal.
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Only the most recent version is displayed on this page. If you need an older version, click the application name to
see the Release History. You will see details about current and previous releases, including the version number,
release summary, and release date. The latest version is always shown on the top row.
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Release Summary Version# Updated Download

3956 Added a missing functionality, that allows to apply shipping preferences per gty for multiple packages. 4/8/2024 10:43:43 AM Download

Fixed 2 bug with Package editor not updating dimensions in Scan and Ship.

Fixed a bug with invoice printing when the options to send label and invaice to the printer as one command is set.

Install Shipbridge

To install Shipbridge on your computer, you must enter your Sellercloud credentials to verify your account and

configure your settings. Refer to the steps below to set up your installation.
You can’t set up your installation without configuring your settings. If you don’t know which particular options you

might need, simply leave the default values. You can always adjust this configuration after the installation.

1. Run the ShipbridgeSetup-<version>.exe file. The Setup window will pop up.

2. Select the destination folder where Shipbridge should be installed.

=1 Setup - SellerCloud ShipBridge — >
Select Destination Location
Where should SellerCloud ShipBridge be installed?

Setup will install SellerCloud ShipBridge into the following folder.

To continue, dick Mext. If you would like to select a different folder, didk Browse,

|C:‘Prograrn Files (x86)\SellerCloud ShipBridge | | Browse...

At least 247.9 MB of free disk space is reguired.

FNext> 1 | Cancel |

3. In Select Additional Tasks, both shortcut options are checked by default. If needed, you can uncheck them.
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%) Setup - Sellercloud Shipbridge - *
Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Sellerdoud
Shipbridge, then dick Mext.

Additional shortouts:
Create a desktop shortout
Click Next. Create a Quick Launch shorteut

4. Verify the options configured during the previous steps >Install.

%) Setup - Sellercloud Shipbridge - *

Ready to Install
Setup is now ready to begin installing Sellercloud Shipbridge an your computer,

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Additional tasks:
Additional shortcuts:
Create a desktop shortcut
Create a Quick Launch shortcut

< Back Install Cancel

Shipbridge

by Sellercloud
Please enter your credentials or scan your QR code to begin:
Credentials:
Username | |

5. Enter your Sellercloud credentials > Log in.

Password |llllllllllllllll |

Connection:

Team Mame |testcompany |

Server migration update

Login Cancel

6. Once your credentials are verified successfully, proceed with the Shipbridge configuration process. During
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this step, you will be prompted to set up some basic Shipbridge settings, e.g., your shipping and invoice
preferences, Dazzle Settings, etc. These can also be adjusted later on in theOptions window or via the
Configuration Wizard.

7. Click Next to complete the remaining carrier configuration steps.
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by Sellercloud

Options

Please select which programs you would like to use.

©Q DAZzle (O Endicia Label Server () None  [_] ExpressOne
() UPS WorldShip © UPS Web Services (O None

() FedEx ShipManager © FedEx Web Services () None [_] FedEx International Mail
("] DirectLink ("] DHL Global

Back MNext Close

For an advanced guide on setting up your Shipbridge options, refer to our Configure Shipbridge Options article.
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