Shipbridge Security Pin

04/30/2025 3:10 pm CDT

Overview

Sellercloud allows you to lock specific Shipbridge features by setting up aSecurity PIN. While most security PIN settings
are located in Sellercloud and apply to all connected installations, you can also configure additional settings for each
individual Shipbrdige station.

Configure a Security PIN

This is aCompany-Level Setting that you can quickly set up for one or all of your companies. It will apply to anyEmployees
whose Default Company is where you have configured the PIN.

Employee | #118952 | TestUser

CREATED ON 05/07,/2021 LAST LOGIN 04/26/2024 STATUS Active

1,

@ GENERAL 7
First Name Test

Middle Name

Last Name User

Email

CC Email

Password G

Title

User Source UserlD

Account Activated

Default Company * Thirsty Tea w
Supervisor Select v
Warehouse Region None ~

Is SKUStack User
Sales Man

Sales Man Commission 0

To set a security PIN in Sellercloud:
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https://help.sellercloud.com/wp-content/uploads/2024/05/employee-default-company.png

1. Goto Company Settings.
2. Click Toolbox and select Shipping > Shipping Preferences.
3. Set up your Security PIN.

4. Click Apply to all companies to set the same Security PIN for all of your companies; otherwise, it will only be applied
to the currently selected company.

5. Check the box next to each feature you want to lock.

Company | Thirsty Tea

Default company  fx thirstytea.com E0 usD  22: 454

ir Shipping Preferences x

(] Auto Split Orders having Multi ltems

Order Handling Fee: Enable Order Handling Fee

] Invoiced Only [[] confirmed only
(] Drop Ship = None [_] OK to Ship Only

Allow shipping regardless of payment status [ DropShip < Requested
for selected customers

Security Pin| 25813679 Apply to all companies
Lock Options tab Lock Unshipped action
Lock Fully Shipped tab Lock Address

Lock Address Validation Lock Shipping Method
Lock Package Manager Lock Edit Order

Lock Rate Calculator Lock Filters

(] Require PIN for Receive Bridge

Save Settings

6. Click Save Settings.

This page contains multiple options that offer control over the Shipbridge functionality, as well as other company-level
settings. See Company Shipping Preferences to learn more.

Refer to the following sections for each Shipbridge feature you can restrict with a security PIN.

Lock Options Tab

Restricts access to the Options menu.
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@1 Sellercioud Shipbridge v5.9.9.3

Menu | Help

Options

0 | «

Customize Interface Crl+l

nge:
Fetch Orders .
1on:  LIKE -
Select Grid Column Sort [
rier: | All -
Filter Groups [ B
wce:  All £
Save Selected Orders
ge [JFrom 5/15/2024
Save Weights and Dimensions Back to Products
Save Weights Back to Products
Save Dimensions CTIVE Clear All Filters N
Lock Unshipped Action
Restricts unshipping orders.
Showing 2 results Advanced Filters are ACTIVE  Clear All Filters No labels printed yet
O Order D Rush Shipped CustomerName Channel Source Order ID SKUs Channel Order 1D Est. Delivery Tracking #
[w] ) 05/14/2024 03:53AM  Colin Customersen wholesale SC-Tees Mark Row
ol ] 05/14/2024 04:33 AM  Colin Customerson Wholesale SC-Tees

Get Saved Readings From Scale

Refresh Order

Reprint Invoice

Unship Order

g

Copy Tracking Mumber
Reprint Label(s)

Reprint Channel-Specific Documents

Lock Fully Shipped Tab

Restricts access to the Fully Shipped tab.

Account Summary Mo plugins installed  Logged in as:

33378 total orders

Height LocationMotes Email Kit Order Import Date

1 Justsome notes fro.. customer@example.com 05/14/2024 02:44 AM

Refresh List

SignatureConfirm.. DeliveryCo

= ] b4
(Thirsty Tea) (1

Unshipped

E (]

Lock Address

Restricts any changes to the address information.
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Showing 17 results Advanced Filters are ACTIVE  Clear All Filters No labg
[J OrderiD Channel Order Date Carrier - Packaging
|:| 5150246 NewEggdotcom 12M5/202212:00 AM  UPS® Ground Default S
[ 515034 ‘wholesale 1215 2:00 AM  UPS® Ground Default 5
I 5150268 Wwholesale 12115 AM  UPS® Ground Default S
dl |
Ship Te  Ship From
Company: LLC
MName: Colin Customerson
Address 1: 11532 W Lynn 5t Address 2:
City: Austin State: ZIp; 78703
Country:  United States ~ Phone#: 5124761221
Lock Address Validation
Restricts access to Validating Shipping Addresses.
Order Date SKU Weight (lbs) Length
+ [v @ 07192021 0812 PM 16 1bs 63
+ [v ® 03/232021 10:52 AM I lbs 0
+ [v e e 34 |bs 36
r @ Ma.rkfor Shipping 0 be 0
Edit Crder
+4 [v 52 |bs 48
+ 764777 Unmark Al 23 Ibs 72
+ 764538 Mark Al 0lbs 0
" E Preprint [nvoice F11 0lbs 0
+ IZ‘ Sh-ip am-i Pr.int Labels F10 Olbs o
+ E Print Shipping Label Only e 0
+3 [v Scan and Ship F7 c5 lbs o
+ [¥ 7en70 Read Weight from Scale F12 p— o
+ [ 7008 Copy SKU 0lbs 0
" E 760447 Add Merchant Note 56 Ibs 73
+ — Calculate Rates _ -
o Edit Packages
+ T Validate Address * “
+ ! Refresh Order 7z
+ E Generate Packages and Refresh Order 6 Ibs %
+ E Save Order(s) Ctrl+5 0lbs 0
+ E Mark Order as Pending Address Correction 7lbs 36
+ [v Mark Order as Requires Attention 9lbs 36
+ |Z| A5 Print Channel-5pecific Documents 26 |bs 72
- I—‘:'——— Print 8 Ship Using Channel-Specific Documents
ShipTo  Ship From
Company:
Marne: Validate Address
Address 1: | | Address 2: |
- [ - Coma I | =i, [g170a

Lock Shipping Method

Restricts access to changing the shipping method.
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Showing 17 results

mEEEg

Channel
NewEggdotcom
\wholesale
\Wholesale

Wholesale

Advanced Filters are ACTIVE Clear All Filters

Order Date Carrier -
12/15/2023 12:00 AM

121502

UPS® Ground Default

UP5S® Ground Default

121572023 12:00 AM  JUPS® Ground Default

121572023 12:00 AM  JUPS® Ground Default

Mo labels printed yet

Packaging

woow | w
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— |
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w
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Lock Package Manager

Restricts access to the Package Manager.
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[
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Local_Store
Local_Store
Local_Store

\website

0417/2024 04:38 AM  UPS® Ground

UPS International .. Default

Default
01/17/2024 04:45 AM
03/25/2024 08:01 AM
12/07/2023 10:53 AM

UPS International .. Default
Default

Mark for Shipping
Edit Order

Unmark All

Mark All

Preprint Inveice F11
Ship and Print Labels F10
Print Shipping Label Only

Scan and Ship F7
Read Weight from Scale F12
Get Saved Readings From Scale

Copy SKU

Add Merchant Note

Calculate Rates

Edit Packages

<

ShipTe  Ship From

Refresh Order

Generate Packages and Refresh Order
Save Order(s)

Mark Order as Pending Address Correction

Ctrl+5

Mark Order as Requires Attention
Print Channel-5pecific Documents

Print & Ship Using Channel-Specific Documents

Lock Edit Order

Restricts editing orders.
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[ 5150381  Wwholesale 121520231200 AM  UPS® Ground Default SC-Tees
[ 5180382  Whelesale 1215/2023 1200 AM  UPS® Ground Default SC-Tees
D E ED:E: lll'\thIESEIB 1'1'1!:"'"'\‘1'1 13000 AKA L1DCr= ) Clofoadt o T e
Mark for Shippin
[] 5157442  Local_Sto PPN
Edit Crder
[] 5198158  Amazon
Unrmarlk All
Mark All
Preprint Invoice F11
Ship and Print Labels F10

Print Shipping Label Only

Scan and Ship F7
Read Weight from Scale F12
Get Saved Readings From Scale

Copy SKU

Add Merchant Mote

Calculate Rates

Refresh Order

Generate Packages and Refresh Order

Save Order(s) Ctrl+5
Mark Order as Pending Address Correction
Reprint Confirmaticn label

Mark Order as Requires Attention

Print Channel-5pecific Documents

Print & Ship Using Channel-5pecific Documents

You can also enable Require Security PIN To Edit Shipped Orders in your Client Settings to require the security PIN
when someone tries to edit shipped orders in Sellercloud.

Lock Rate Calculator

Restricts access to the Rate Calculator.

] 5150381 Wwholesale 121N52023 12:00 AM  UPS® Ground Default SC-Tees Sellercloud T-Shirt Colin Cy
[ wholesale 121N52023 12:00 AM - UPS® Ground Mark for Shipping in Cy
] \Wholesale 12152023 12:00 AM  UPS® Ground Edit Order in Cy
W Local_Store 032972024 08:01 AM  UPS International... in Cy
Unmark All
[l 5198159 Amazon 04/17/2024 10:11 AM UPS International .. Mark All inCy
Preprint [nvoice F11
Ship and Print Labels F10

Print Shipping Label Only

Scan and Ship F7
Read Weight from 5cale F12
Get Saved Readings From 5cale

Copy SKU
Add Merchant Note

* Calculate Rates

Refresh Order

Generate Packages and Refresh Order

Save Order(s) Ctrl+5
Mark Order as Pending Address Correction

Mark Order as Requires Attention

Print Channel-5pecific Documents

Print 8 Ship Using Channel-Specific Documents
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Lock Filters

Restricts editing the order search Filters.
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Shipbridge Settings

You can configure the following settings per station by going to Menu > Options in Shipbridge.
You must Set a Security PIN in Sellercloud for Shipbridge to apply these settings.

Under the Shipping tab:
e Require PIN before shipping orders with order total > $- Require the security PIN to ship orders with aGrand
Total beyond a specific amount.

Shipping Orders Advanced Filters are ACTIVE Clear All Filters
[J] Order D GrandTotal = « Order Date

+ [ §22.00ocal_Store 0372972024 08:01 AM

+ [v| 5152526 @ $32.00)Local_Store 01/17/2024 04:45 AM

+ [ 5198148 @ $42.00Local_Store 04/17/2024 04:38 AM

+ O 5150210 @ $44.00 priebsite 12/07/2023 10:53 AM

e Require PIN for Delivery and Signature Confirmation changes - Require the security PIN to modify the Delivery

Confirmation and Signature Confirmation checkboxes in the order’s grid.

Showing 22 results Advanced Filters are ACTIVE Clear All Filters Mo labels printed yet
[[J OrderlD Channel Order Date Carrier Packaging SKU Product! Rush| g onfirmation DeliveryConfirmation
+ [[] 5197442  Local_Store 03/29/2024 08:01 &AM UPS International . Default SC-Tees Sellercloud T-Shirt O O
+ [ ] Local_Store 01/17/2024 0445 AM  UPS International.. Default SC-Tees &llerc\uu% [} |
+ O Local_Store 04/17/2024 0438 AM  UPS® Ground Default VAFLA, SC-Tees  vafla| Sellerclou | O
+ [ \lebsite 12/07/2023 1053 AM Default SC-Tees Sellercloud T-Shirt | O
+ O Local_Store 11/22/2023 04:28 AM UPS® Ground Default SC-Tees, SC-Hat... Sellercloud T-Shir.. | O

Under the Scan and Ship tab:
e Require PIN when switching to keyboard input mode - Require the security PIN to switch between Keyboard
Input and Scanner Mode by clicking the S/K button under the Scan and Ship option.
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&1 Scan and Ship - a *

Select order Edit address Customs Gift details Check products Payment Print & Ship

Enter or scan an order # or product SKU to begin.
Order # K | Find order
SKU | K b O Auto-next
SkuBlox barcode K Find order
Filters are ACTIVE B show filters
Channel:  All ~ Carrier: Al 4
Company:  All ~ Service: All hd

Date Range: [CIFrom 5/15/2024 1o 5/15/2024

Invoice:  All ~ ltems: All 4
Location:  All ~ Gift Orders: All 4
Rush Orders: all ~ Gift Wrap:  all ~
Customer Note: Al ~  Ready for Pickup: all ~
Kit: Al ~ Packages: all ~

Picked Status: All ~ Picklist #:

Cancel

e Require PIN to verify products by SKU - Enables the ability to scan products’ SKUs instead of UPCs by also
entering the security PIN. This is a sub-setting of Verify products only by UPC, not SKU, which disables scanning by

SKU and only accepts UPCs.
) Scan and Ship = m} X
Order # 5150373 Select order Edit address Check products  payment Print & Ship
Source Order # 4568453 " .
Company: Take My Money LLC Check: SC-TEES| K « Awaiting scan first ~
Ordered on 12/15/2023 The order contains 1 item.

Promise Date: 5/2/2024
Order Source: Wholesale

Colin Customersan

Sellercloud T-Shirt

Product TEES «
Qty Scanned: 2 of 5 Dimensions (LAWxH): 1x1x1
Take My Money LLC

Product UPC: 30114296

1142 W Lynn 5t
Austin, Texas 78703
United States

Phone # 5124761221
Weight: 9 |bs 0 oz

Grand Total: $125.00
Customer Paid for Shipping: $0.00

o- Recognized Sellercloud T-5... (SC-TEES)! 3 items remaining, 2 passed. Clear All

Customer Service Handling Instructions
'@ <br>SC-Tees : This item is fragile. Please ensure it is packed securely with bubble wrap.<br:>

Edit Packages Mark As Requires Attention Cancel

e Require PIN when editing filters - Require the security PIN to use order filters in Scan and Ship mode.
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%1 Scan and Ship = O *

Select order Edit address Check products Payment Print & Ship

Enter or scan an order # or product SKU to begin.

Qrder # K Find order
SKU K Findorder [ Auto-next
SkuBlox barcode K Find order
Filters are ACTIVE @ show filters
Channel:  all ~ Carrier: All ~
Company:  All ~ Service: All ~

Date Range: (JFrom 5/16/2024 | OTo | 5/16/2024

Invoice: All W tems: All w «

Location: All ~ Gift Orders: Al ~
Rush Orders:  All v Gift Wrap: Al ~
Customer Note: Al ~  Ready for Pickup: Al ~
Kit: Al ~ Packages: All ~

Picked Status: All ~ Picklist #:

Cancel

e Require PIN when scanning a replacement - Require the security PIN when scanningReplacement Products.

%) Scan and Ship — (m] x
Order # 5153144 Select order Edit address Check products payment Print & Ship
Company: Thirsty Tea . .
Ordered on 1/30/2024 Check: | K Awaiting scan first v

Promise Date: 2/8/2024
Order Source: Local_Store

The order contains 1 item.

Sellercloud T-Shirt
Hilda Hilda Product ID: SC-TEES
HildaHilda Qty Scanned: 2 of 3 Dimensions (LAWxH): 1x 1x 1
: Product UPC: 30114296
22 Hilda str
ada, DC 08702

United States

Weight: 5 Ibs 0 oz
Grand Total: $66.00
Customer Paid for Shipping: $0.00

Io Recognized Sellercloud T-5... (SC—SGCKS)!I] item remaining, 2 passed. Clear Al

Customer Service Handling Instructions
'@ =<br>SC-Tees : This item is fragile. Please ensure it is packed securely with bubble wrap.<br>

Edit Packages Mark As Requires Attention Cancel

Admin Settings

Under the Admin tab:
e Require PIN when enabling or disabling a plugin - Require the security PIN to enable or disable aShipbridge Plugin.
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Plugins x

Select which plugins to enable:

MName Version

| O Plugin | « 1042

Install Plugin ninsta Cancel

Require PIN to customize interface - Require the security PIN to Customize the Shipbridge Interface.
%1 Sellercloud Shipbridge v5.9.9.4

Menu | Help

Options Ctrl+0 i
Customize Interface Ctrl+1
Fetch Orders .
ion:  LIKE -~
Select Grid Column Sort [ 1
rier: Al
Filter Groups [ B
icer Al
Save Selected Orders - (J From

Save Weights and Dimensions Back to Products
Save Weights Back to Products

Save Dimensicns Mo labels
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