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Overview

Sellercloud facilitates customer engagement by allowing you to add gift cards and store coupons for your Customers. This
feature enables you to attract new buyers and encourage repeat purchases. You can use it to create promotions, leverage
it as a form of payment, or even a refund method. Distributing coupon codes or gift cards proves to be an impactful
strategy for boosting sales, prompting customers to redeem their discounts, and building a loyal customer base.

The Client Setting Enable Order Gift Certificates/Cards must be enabled for this workflow.

Add Gift Cards

You can add gift cards and coupons to your customers manually or import them in bulk.

Individually

To add a gift card to a customer:

1. Goto Customers > Manage Customers and find the customer you want to update.
2. Click the customer’s ID to open the customer details page.

3. Click Toolbox and select Gift Cards And Coupons.

4. Click Edit.

5. Click the Create New Coupon plus icon.

Customer | #156795 @ Colin Customerson Actions =

customer@example.com ORDERS 124 TYPE Retaill CREATED ON 02/20/2023

Ll 3 Gift Cards And Coupons X

GIFT CARDS AND COUPONS

s

No records to display

Displaying results 0-0 of 0

6. Enter the Coupon Code and Amount. You can add the amount as currency or a percentage.
7. Optionally, check One Time Use Only.

8. Click Create.
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Coupon Code *
Amount * § v
Type StoreCoupon W

[] One Time Use Only

CANCEL CREATE

In Bulk

To bulk import gift cards and coupons:

1. Goto Customers > Tools > Import Customers.
2. Select Import Store Coupons/Gift Cards.

3. Click Download Template.

IMPORT ORDER IMPORT STORE COUPONS/GIFT CARDS

IMPORT CUSTOMER INFO File =)

IMPORT STORE COUPONS/GIFT CARDS «
. DOWNLOAD TEMPLATE m

I?I Purchasing

EI__] Customers

| Import Customers

4. Update the template and save it:

E ImportCouponsGiftCardsTemplate ¥ [0 &5 Saved to Drive

File Edit View Insert Format Data Tools Extensions Help

Q  Menus © ¢ & § 100% v $ % O 00 123 Defaul.. ¥ | — |10
Q30 v | fe
A = C D E
1 UserMame (required) CouponCode (required) CouponType GeneratedOn TotalAmount (required)
2 customer@example.com 235643 GiftCard 12/12/2023 50
3 customer@example.com 356865 StoreCoupon  12/12/2023 100

a. UserName - The email address associated with the customer’s profile in Sellercloud.

o

. CouponCode - The coupon code.
c. CouponType - The coupon type - either GiftCard or StoreCoupon.

d. GeneratedOn - The gift card or coupon’s issue date.
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e. TotalAmount - The total amount.

5. Click File and upload the updated file.

6. Click Import.

:-l Home
L IMPORT ORDER IMPORT STORE COUPONS/GIFT CARDS
0 7 import-customer-cards-coupons.xlsx <)

IMPORT CUSTOMER INFO File

IMPORT STORE COUPONS/GIFT CARDS
DOWNLOAD TEMPLATE m

t

|E|_] Customers

| Import Customers

7. The details get added to the specified customers’ Gift Cards And Coupons page.

Actions +

Customer | #156795 | Colin Customerson

customer@example.com  TYPE Retail CREATED ON 02/20/2023

[ 3 Gift Cards And Coupons X

GIFT CARDS AND COUPONS
CouponiD v W Coupon With Balance Only JE-¥3IN:1aT]
O D COUPON CODE TYPE ISSUED ON TOTALAMOUNT TOTALUSED ~ BALANCE  ONETIME USE ONLY
a 104 235643 Giftcard 12/12/2023 07:00 AM  $50.00 $0.00 $50.00 D (]
12/12/2023 07:00 AM  $100.00 $0.00 $100.00 b0 ]

[m} 105 356865 StoreCoupon
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Use Cases

If a customer has an unused gift card or store coupon balance, you can use it for order payments. You can also provide

refunds in the form of gift cards or coupons.

Receive Payments

To receive a gift card or coupon payment:

1. Gotothe Order Details Page.

2. Click Actions and select Receive Payment.
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3. The Gift Card icon next to the Operation Type dropdown menu indicates that the customer has an unused balance.
Click Operation Type and select Receive Manual Payment.

4. Enter the Amount.
5. Set the Payment Method to Gift Certificate/Card.
6. Select the Gift Card (or store coupon) to use for the payment.

7. Click Receive Payment.

@ RECEIVE PAYMENT ‘

GENERAL INFO
e PAYMENT INFO
Operation Type Receive Manual Payment W @
- Authorized for: $0.00
*
Amount $125.00 Total: $125.00
Received: $0.00
Refunded: $0.00
Payment Method * Gift Certificate/Card v Remaining: $125.00

Gift card * ID=105, Code=356865, Balance=100 « w

ORDER TOTAL

Subtotal $125.00
Shipping & Handling $0.00
Discount Total $0.00
Tax $0.00
Grand Total $125.00

Issue Refunds

To add a new gift card or coupon as a refund for an order:

1. Gotothe Order Details Page.
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2. Click Actions and select Issue Refund.
3. Set the Refund Method to Gift Certificate/Card.

4. Set the Type to GiftCard or StoreCoupon.

GENERAL INFO

Operation Type Issue Refund W

Amount To Refund * §125.00 (i ]

OTHER INFO

Refund Method Gift Certificate/Card ~
Type * GiftCard ‘ ~
Coupon Code * 235643

5. Enter the Coupon Code. You can’t add funds to an already existing gift card or coupon. You must enter a new code
to add a new gift card or coupon.

6. Click Refund.

Send by Email

Sending coupon codes or gift cards via email can be an effective way to increase sales, remind customers of their unused
discounts, and build a loyal customer base. You can create Email Templates that include your customers’ gift cards or
coupons with the following Email Placeholders:
e #?CustomerCouponsList?# - Populates all of the customer’s coupons/gift cards and their corresponding details.
e #?CustomerCouponsListActiveOnly?# - Populates the customer’s unused coupons/gift cards and their
corresponding details.

Below is an example email template:

Subject: Don’t Miss Out on Your Discount!

Dear #?FirstName?#,

We noticed you have a coupon code that you haven’t used yet.

COUPON CODE/S: #?CustomerCouponsListActiveOnly?#

Don’t miss out on the opportunity to save on your next purchase. Thank you for your continued support!

Kind Regards,
Your Name
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Overview

Sellercloud facilitates customer engagement by allowing you to add gift cards and store coupons for your Customers. This
feature enables you to attract new buyers and encourage repeat purchases. You can use it to create promotions, leverage
it as a form of payment, or even a refund method. Distributing coupon codes or gift cards proves to be an impactful
strategy for boosting sales, prompting customers to redeem their discounts, and building a loyal customer base.

The Client Setting Enable Order Gift Certificates/Cards must be enabled for this workflow.

Add Gift Cards

You can add gift cards and coupons to your customers individually or import them in bulk.

Individually

To add a gift card to a customer:

1. Select Customers from the menu on top.
2. Search for customers, then click Edit next to the one you want to update.
3. Select GiftCards/Coupons from the options on the left.

4. Click Add new coupon.

B Add New Customer e Saved Searches o User Groups e Import Customers e Import Store Coupons/Gift Cards e Top Customers ® Channel Customers

Home > Customers List > customer@example.com > Gift Cards/Coupons

General Information Coupon ID: I:I

Comon Cotel |
Orders
Type:
Companies [CJ Coupon With Balance Only
Companies Aliases m
Addresses
Add New Coupon  Send Email [ Select Action V|m
Documents
v [ Coupon ID Coupon Code Type Issued On Total Amount Total Used Balance OneTime Use Only
Notes
v O Edit 108 3568652 GiftCard 12/18/2023 7:49:34 AM - $125.00 50.00 §125.00 =]
Shipping Preferences
Roles v O Edit 104 235643 GiftCard 12/12/2023 12:00:00 AM  §50.00 50.00 $50.00 51
Email Sent Log v O Edit 105 356865 StoreCoupon  12/12/2023 12:00:00 AM  $100.00 $0.00 §100.00 [
Email Log
Gift Cards/Coupons «
Credit Cards

Custom Columns.

Warehouses

5. Enter the Coupon Code and Amount. You can add the amount as currency or a percentage.
6. Optionally, check One time use only.

7. Click Save.
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Home > Customers List > customer@example.com > Gift Cards/Coupens Detail

General Information Coupon Cod&\:l
Amount T v

Orders \:I
Type StoreCoupon v

[[] One time use only

Addresses

Companies

In Bulk

To bulk import gift cards and coupons:

1. Select Customers from the menu on top.
2. Select Import Store Coupons/Gift Cards from the options on the left.
3. Click Download Template.

4. Update the template and save it:

a. UserName - The email address associated with the customer’s profile in Sellercloud.

o

. CouponCode - The coupon code.
c. CouponType - The coupon type - either GiftCard or StoreCoupon.
d. GeneratedOn - The gift card or coupon’s issue date.

e. TotalAmount - The total amount.

5. Click Choose File and upload the updated file.

6. Click Upload GiftCard/Store Coupons.

Home Inver ory Customers S Reports Employees Settings My Account Admin Settings FBAShipment

B Add New Cu r e Saved Searches e User Groups e Import Customers e Import Store Coupons/Gift Cards e Top Customers  Channel Customers

Home > Customer§fList > Import Store Coupons/Gift Cards

Select file: | Choose File | No file chosen

| Download Template || Upload GiftCard/Store Coupons

7. The details get added to the specified customers’ Gift Cards And Coupons page.

Use Cases

If a customer has an unused gift card or store coupon balance, you can use it for order payments. You can also provide
refunds in the form of gift cards or coupons.

Receive Payments

To receive a gift card or coupon payment:
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1. Gotothe Order Details Page.

2. Click Select an Action, select Receive Payment, and click Go.

Home > Manage Orders > Order No: 5150362

Order Status

o Wholesale Order

<]

[Receive Payment

12/15/2023 6:51:24 AM Smc"”ﬁrmd ________ -

Product SC-Tees linked to PO# 1
Created By: @sellercloug

12/15/2023 3:55:51 AM Manage Gift
Rule Engine: Rule 'nakatest’ with

Refresh Kit Components

L= InProcess Created By: System S,
12/15/2023 3:55:51 AM Receive Payment
% Charged Rule Engine Split Order: All item{ Apply Credit
875. Set Payment Pending
@ Order Not Confirmed |_Created BySvstem Refund Payment
View All Notes T
L Address Not Confirmed Set Exported
Set Not Exported
L Ship address Not Verified S;&t_lil_i_sl_]ar-{;e; ______
& Set On Hold
Ok to Ship Set Completed
Set As Problem
= Invoice Not Printed | Set Cancelled Internally Sl L

Mot

3. The green link on top indicates if the customer has an unused balance. Click Pay via Gift Certificate/Card.

Home > Manage Orders > Order No: 5150362 > Manage Payment

Payments for Order: 5150362 .= %

4 GoBack

Pay via Gift Certificate/Card (Balance: $275.00) « Gift Certificate/Card
Issue Refund Payment Info
| Refund A Al t
[1ssue Refun | meun Total: $125.00
[CJ Add refund amount as Discount to .
Received $125.00
Order
Refunded: $0.00
Payment Date:
12/19/20232 8:57 AM © Remaining: $0.00

4. Enter the Amount.
5. Select the Gift Card (or store coupon) to use for the payment.

6. Click Pay Now.

Home > Manage Crders > Order No: 5150362 > Pay via GiftCard
Order: 5150362

Customer: customer@example com

Grand Total: 125

Gift Card: [ID=108, Code=3568652, Balance=125 v | *

Issue Refunds

To add a new gift card or coupon as a refund for an order:

1. Gotothe Order Details Page.

2. Click Select an Action, select Refund Payment, and click Go.
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Order Status

o Wholesale Order

Home > Manage Orders > Order No: 5150362

Refund Payment

12/15/2023 6:51:24 AM
Product SC-Tees linked to PO# 1
Created By:

12/15/2023 3:55:51 AM

@sellercloug L

L= InProcess Created By:System
i 12/15/2023 3:55:51 AM
% Charged Rule Engine Split Order: All item!
- 875.
@ Order Not Confirmed Created B Svstem
View All Notes
L Address Not Confirmed
Llad Ship address Not Verified
@ ok to Ship

= Invoice Mot Printed

Manage Gift

Receive Payment

Rule Engine: Rule 'nakatest’ with Apply Credit

Set Payment Pending
Refund Payment

Set Exported

Set Not Exported

Set Rush Order

Set On Hold

Set Completad

Set As Problem

Set Cancelled Intemally

3. Click Refund via Gift Certificate/Card.

Home > Manage Orders > Order No: 5150362 > Manage Payment

Payments for Order: 5150362 .=

Pay via Gift Certificate/Card (Balance: $275.00) Refund via Gift Certificate/Card «

Issue Refund

Amount

[[J Add refund amount as Discount to
Order

[Issue Refund ~]

Payment Date:

12/18/2023 8:57 AM m

Payment Info

Total: §125.00
Received $125.00
Refunded: 50.00
Remaining: $0.00

4. Enter the Coupon/Gift Card Amount.

5. Set the Type to Gift Card or Store Coupon.

6. Enter the Coupon/Gift Card Code. You can’t add funds to an already existing gift card or coupon. You must enter a

new code to add a new gift card or coupon.

7. Click Refund via Coupon/Gift Card.
Home > Manage Orders > Order No: 5150362 > Refund via GiftCard

Ordert: 5150362

Customer: customer@example.com
Grand Total: 125

Total Payments: 125

Coupon/Gift Card Amnunt'
Coupon/Gift Card Code: G5150352

Type: Slore Coupnn k4
Refund via Coupon/Gift Card |

<~

Send by Email

Sending coupon codes or gift cards via email can be an effective way to increase sales, remind customers of their unused
discounts, and build a loyal customer base. You can create Email Templates that include your customers’ gift cards or

coupons with the following Email Placeholders:

e #?CustomerCouponsList?# - Populates all of the customer’s coupons/gift cards and their corresponding details.
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e #?CustomerCouponsListActiveOnly?# - Populates the customer’s unused coupons/gift cards and their
corresponding details.

Below is an example email template:

Subject: Don’t Miss Out on Your Discount!

Dear #?FirstName?#,

We noticed you have a coupon code that you haven’t used yet.

COUPON CODE/S: #?CustomerCouponsListActiveOnly?#

Don'’t miss out on the opportunity to save on your next purchase. Thank you for your continued support!

Kind Regards,
Your Name



