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Overview

The Delta User Interface in Sellercloud offers a modern and user-friendly platform for e-commerce management. It
simplifies tasks like inventory management, order processing, and sales channel management, making it easier for sellers
to navigate and optimize their online operations. This article will walk you through the different ways to access Delta if
you are using our Legacy Interface.

We have also introduced User Notifications, only available in Delta, to help you keep track of important events of your
operation.

Two-factor authentication is required to log into Sellercloud’s platform.

If you encounter an issue in Delta Ul, you can report it by following these directions.

Log into Delta

Unless you are a Client Admin, your Alpha user permissions will not automatically transfer to Delta. Your Sellercloud
Client Admin must assign a security template before you can log into Delta for the first time. These permissions can later
be edited.

Once your access rights are granted, there are 3 ways to log into Delta:
e ViayourdirectServer URL
e Viathe Deltalogin page
e Viathe App Switcher

Direct Server URL

The URL to access Sellercloud’s Delta interface is similar to Alpha but includes text delta, instead of CWA:
e Delta URL - Server IDdelta.sellercloud.com (for example, xx.delta.sellercloud.com).
e AlphaURL - Server ID.cwa.sellercloud.com (for example, xx.cwa.sellercloud.com).

If you choose to use your direct server URL, there will be no prompt to populate a team name - simply enter your Email
and Password and click Login. Check the Remember Me box to save your credentials on trusted devices.


https://help.sellercloud.com/omnichannel-ecommerce/accessing-the-delta-interface/#User_Notifications
https://help.sellercloud.com/omnichannel-ecommerce/two-factor-authentication-2fa/
https://help.sellercloud.com/omnichannel-ecommerce/reporting-issues-with-delta/
https://help.sellercloud.com/omnichannel-ecommerce/employee-permissions-and-roles/
https://help.sellercloud.com/omnichannel-ecommerce/employee-permissions-and-roles/#Types_of_Permissions
http://playbook.rivrhub.com/#Direct_Server_URL
http://playbook.rivrhub.com/#Delta_Login_Page
http://playbook.rivrhub.com/#App_Switcher

@ secllercloud

‘ Ermail ‘

‘ Password ‘

[} remember me

Forgot password?

In case you don’t remember your credentials, use the Forgot password? link.

Delta Login Page

Another option to login is to use the Delta login page. There, you should populate a team name to direct you to the

correct server.
If you don’t know your team’s name, or if your company doesn’t have a team name yet, contactSellercloud Support.

To access Delta:

1. Open https://login.sellercloud.com/.

@ sellercloud

Enter your team name

2. Enter your team name and click Continue.
team.sellercloud.com

3. Populate your username and password, and click Continue. If you are an existing Sellercloud user, use your existing

team name.

App Switcher

You can also easily transition from the Alpha Ul and different Sellercloud applications to the Delta Interface simply by
clicking the App Switcher button located at the top right corner of your screen.
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https://login.sellercloud.com/
https://help.sellercloud.com/omnichannel-ecommerce/seller-cloud-support/
https://login.sellercloud.com/
https://help.sellercloud.com/wp-content/uploads/2023/09/2023-09-19_12-34-09.png

Generate QR Code

The Generate QR code feature allows you to conveniently generate and print 2D login barcodes for yourself or any other
users of the application, making it easier to handle tasks related to user authentication and access control.

To generate a QR code:

fag

1. Click onyour account’s name in the upper right-hand corner and select Account.| =, company Setings
2 Client Settings

& Admin Settings

) Logout

2. Navigate to the General panel.

3. Click Generate Login QR Code.

GENERAL

We will use the infarmation provided below to contact you with any account related communications.

First Name
Last Name

Email

Generate Login QR Code

4. Choose whether you want to generate the code for yourself or someone else.
5. Enter the required email address and password fields.

6. Click Generate QR.

GENERATE LOGIN QR CODE

FOR MYSELF FOR SOMEONE ELSE

Your team is teatime

Mail =

Password *

CANCEL GEMERATE QR

You can use the generated QR code for easy access to all Sellercloud mobile applications.
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