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Overview

4D Scale helps you instantly measure the weight and dimensions of your packages and transmit the information to

the cloud where it can be used in various applications. Our powerful real-time data transfer enables you to record

measurements in less than a second. Capture the weight of every new product entering your warehouse during the

receiving process, or quickly measure box weight and dimensions to calculate shipping rates for your fulfillment

operations.

Configure 4D Scale

Connect your 4D Scale to Skustack and seamlessly pull in scale readings for any product that is entering or leaving

your warehouse.

Choose your default scale

As there can be multiple scales linked to your account, you will need to select the one Skustack should use.

1. Navigate to Settings > 4D Scale. A list of available scales linked to your team’s account will be displayed.

2. Choose the default scale for Skustack to use.

https://4dscale.com/
https://4dscale.com/


You can select a default scale that is currently offline, but you will need to make sure it is active before it can

be used.

Pull scale readings

When viewing weight readings in Skustack, you can pull in the information directly from the default scale by simply

tapping the 4D Scale icon on the activity or dialog.

This option is available in the following places:

1. On the product info dimensions activity.

https://help.skustack.com/wp-content/uploads/2021/10/select-scale-in-skustack.png
https://4dscale.com/
https://help.skustack.com/warehouse-management/manage-products/


2. When receiving an item on a PO or Container.

https://help.skustack.com/wp-content/uploads/2021/10/product-info-dimensions-dialog.png
https://help.skustack.com/warehouse-management/receiving-receiving-pos/
https://help.skustack.com/warehouse-management/receive-container-module/


3. When managing FBA or WFS box content.

https://help.skustack.com/wp-content/uploads/2021/10/PO-dimens-dialog.png
https://help.skustack.com/warehouse-management/fba-fba-inbound-box-content/
https://help.skustack.com/warehouse-management/wfs-shipments-picklist-module/


If your scale is set to use the metric system and you’d like to view the measurements that way in Skustack as well,

you can simply change the UoM on your Skustack device.

https://help.skustack.com/wp-content/uploads/2021/10/box-content-dimens-dialog.png
https://help.skustack.com/warehouse-management/changing-the-unit-of-measure-in-skustack/

