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Who is this for? Intended for the use of employees and management personnel who are responsible
for managing the FBM shipping process on Amazon.

Obijective: To provide clear instructions on how to change FBM (Fulfillment by Merchant) shipping
cut-off times and ensure accurate and timely delivery of customer orders.

Walkthrough Video:

The Order Fulfillment Settings page allows you to define the operating days, delivery days, and order cut-off times
for your products. You will need to review and edit your Order Fulfillment Settings for both Prime and non-Prime
products. The settings defined on this page will influence the Delivery Promise shown to customers, as well as the
date you are expected to ship your orders.

To change the FBM shipping cut-off times,

1. In Seller Central, go to Settings and click Shipping Settings
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2. Under General Shipping Settings, identify the Order Fulfillment Settings section and click Edit




Shipping settings e e wor -

General shipping settings | Shipping Templates

Default shipping address Edit
Address name  Steven Pope
Full address 4164 Duckpond Ct, Berkeley Lake, GA, 30096, United States
Time zone (UTC-5:00) America/New_York
Order Fulfillment Settings

General Fulfillment Settings One Day, Two Day, Three Day, Four Day, Standard, Expedited, and Arranged Delivery Order Cut-off Time: 02:00 PM
Operating Days
Monday, Tuesday, Wednesday, Thursday, Friday
Cut off times for manual shipping templates

Monday through Saturday will be considered as a delivery day for Seller Fulfilled Prime
arders using Premium Shipping Options

Weekend Operation Settings
Saturday no pick up
Sunday no pick up

Fulfillment Settings for Shipping Region  New Feature: Shipping Region Automation
Automation  » Take the guesswork out fram setting shipping regians by leveraging automation

= This enables you to configure operating days and cut-off times by each day of the week and provides greater control on your Order Fulfillment
process.
= Leam more about enabling Shipping Region Automation.

3. Under General Fulfillment Settings, look for Weekend Operation Settings and check the box for Saturday and/or
Sunday operations.
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4. Save.



