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Who is this for : Sellers who are registered on Amazon Seller Central and are looking to find a refund

report on their account.

Objectives : Knowing the overall amount of refunds issued over a specific time period. Examining the
justifications for returns to find any possible problems with product quality or customer support.
Tracking the performance of the company by keeping track of the quantity and value of refunds over

time and making necessary adjustments.

1. Loginto your Seller Central Account.

amazon seller central

Sign in

Email or mobile phone number

| topline@imMyamazong Ly.com |

Password Forgot your password?

‘ Signin |

By continuing, you agree to Amazon's Conditions of
Use and Privacy Motice.

[ Keep me signed in. Details ~

Register now

2. Click on the "Payments" tab at the left part of the page. Select "Payments".

Payments > Payments o
Performance > Reports Repository
Apps and Services > Currency Converter

3. Once you've landed on the Payments page, click on the Transaction View Tab.



Paym ents Das Od rd LearnMore | Take Tour | Rate this page

Statement View Transaction View  All Statements Disbursements Date Range Reports  Adwertising Imvoice History

4. Once you're on this page click the drop-down tab labeled "Transaction Type" then select "Refund."

5.Choose a date ranges (Statement Period, Past number of days or Custom date range) and then click on the
"Update" button.

Transaction View LeamMore | TakeTour | Rate this page

Staterment View  Transaction \Iigw All Statements  Disbursements Date Range Reports  Advertising Invoice History

Find a transaction | Enter order number Search

Account Type Transaction Type 2. Within & From o
i 5, .
Standard Orders v All transaction types ~3. ©  Custom Date Range m 02/01/2023 03/31/2023 Update

. -
All transaction types () Past Number of Days o

Adhoc Disbursements

() Settlement Period

Order Payment

@© You may now use the ‘D Refund 4, port of the transactions as shown in the table. This report is limited to 600 transactions. For a com- X
plete list of transactions fin! here, use the Payment reports on the Disbursements or Date Range Reports tabs.
Chargabi All transaction types
Liquidations
the transaction for the selected period X
Liguidations ne maximum limit of 10,000 transactions. Please narrow your search.

Adjustments

6. Proceed to download your report by clicking the "Download" button.

Statement View Transaction View All Statements Disbursements Date Range Reports  Advertising Invoice History

Find a transaction | Enter order number Search

Account Type Transaction Type ‘Within & From To

Standard Orders v All transaction types v ©  Custom Date Range B | 02/01/2023 03/31/2023 Update

Transaction Status (O Past Number of Days

All Transaction Statuses O Settlement Period
Invoiced Order Payment Settings A
‘ransaction O Transaction Order ID Product Details Total product Total promotional Amazon Other Total
itatus type charges rebates fees

7. After you click download, Amazon will generate a text file for you to work with. Simply copy and paste everything
in the text file into an Excel sheet to read the report. Here you will be able to sort your information even further,
allowing you to find exactly the information you're looking for.



8. Copy and Paste into Excel.

9. From here you can easily format the table as needed. You can sort by refund amount, the order's date, the order
number, and any other column in the table.

Using this exact method there are a number of other reports that you can generate using this tool. Other reports
available here include:

e Adhoc Disbursements e Order Payment e Refund e Chargeback Refund e Liquidations e Liquidations
Adjustments e A-to-Z Guarantee Refund e Service Fees e Shipping services purchased through Amazon e Paid to
Amazon e Previous statement's unavailable balance

Check out the following article on the MyAmazonGuy blog: https://myamazonguy.com/how-to-find-a-refund-
report-on-amazon-seller-central/

For more information and a visual walkthrough of generating this report please see the following video from
Steven: https://youtu.be/so3wJMrV2Ek


https://myamazonguy.com/how-to-find-a-refund-report-on-amazon-seller-central/

