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Logistics SOP: Updating Tracking for
your Merchant Fulfilled Orders via
Seller Central
03/03/2025 11:22 am CST

Who is this for? Intended for Amazon sellers who need to update the order shipment or tracking details

for Merchant Fulfilled Orders to ensure that the shipment is delivered on time and that the tracking

information is accurate and up-to-date.

Objective: Updating tracking information for your merchant-fulfilled orders is an important part of

ensuring timely delivery and customer satisfaction. By keeping the buyer informed and updated, you

can help avoid any misunderstandings or disputes and ensure a positive customer experience.

1. Go to the "Orders" tab on the top menu of Seller Central and select "Manage Orders" from the dropdown menu.

2. Search for the Order ID that needs tracking information updated.



3. Click "Edit Shipment."

4. Update with the preferred Ship Date, Carrier, and Shipping Service, enter the Tracking ID, and click Re-confirm

Shipment.




