Troubleshooting SOP: UPC to GS1
Change Update
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Who is this for? This is intended for individuals who will be changing the UPC to a GS1 barcode.

Objective: This document is intended to guide Amazon sellers on how to change their UPC to a GS1
barcode (applies to active FBA/FBM listings).

The process to update the UPC to GS1 barcode involves creating a duplicate listing that is exactly the same as the
one you need to update the UPC for. After creating a duplicate copy of your original listing, you will need to merge
them to attach the GS1 barcode to your listing.

PROCESS

- @

IMPORTANT BEFORE PROCEEDING: Go to Inventory Reports and download a Category Listings Report (CLR).
Keep it until the task is complete. This file will serve as your backup in case of data compromise.

ORIGINAL SKU

OLD UPC

1. The first step is to check the ASIN's backend to see if a UPC is attached
to it. Make sure to check the upper part.

See the Screenshot below:


https://myamazonguy.document360.io/docs/catalog-sop-download-category-listings-report
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The Force is Strong with this MOM and DAD - Set of 2 Double Wall Vacuum Insulated Tumblers wi/Lids -
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m When multiple sellers sell the same product through a single detail page, we combine and present the bes

If you can see that there’s no UPC attached to it (Upper part), you can simply upload aflat file to update the UPC on
the SKU.

If there’s UPC attached then proceed with the next steps below:

Method 1: DIRECT EDIT ON BACKEND

Create a new ASIN with the correct UPC barcode (which is bought from
GS1):

e Oneway todo thisis by copying the listing on Manage Inventory and entering the new UPC code.

Go to the original listing, click on edit, and Copy Listing
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Add/Edit Customization Information

Copy listing ‘—
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Create a new SKU. You can add “-1” to the SKU.
For example, The original listing has the SKU: ABC
You can put ABC-1then put the correct UPC and upload the image and then click Save and finish

NOTE: You may need to fill in some other information, just copy the information from the original listing. Please see
the sample images below for reference.


https://myamazonguy.document360.io/docs/catalog-sop-listing-update-flat-file

© Product Identity @ Vvitalinfo  offer @ Product Details  Variations @ Safety & Compliance  Images

' You have the option to save as inactive now and add its offer back in later.

[ ] Let me skip the offer data and add it later.

You are currently viewing a new version of the Add a Product tool, with updated product information requirements.
For more information, go to our Help page.

( Contribution SKU @ Example: ABC123

* Quantity (@ 1000
Create a duplicate SKU

* .
Your Price @ USDS | 14.99

o Product Identity o Vital Info Offer o Product Details Variations o Safety & Compliance Images

' When multiple sellers sell the same product through a single detail page, we combine and present the best product data to ensure customers get the best experience.

' You are currently viewing a new version of the Add a Product tool, with updated product information requirements.
For more information, go to our Help page.

Variations (7) Does the product have variations? () Yes O No
* Item Name @ The Force is Strong with this MOM - 12 oz Double Wall Vacuum Insulated Tumbler with Lid - Perfect Mother's Day an

* Brand Name @

| | This product does not have a brand name Learn more about brand name policy
External Product ID @ 714532191586 ‘ ‘ -Select- e ‘ a
[ ] | don't have a Product ID S

B Input the GS1 Barcode seve e aaf

Method 2: FEED (FLAT) FILE UPLOAD

Another way to create a new ASIN is by uploading a feed file using the CLR. To create a new ASIN, you need to filter
out the problematic SKU from the CLR, create a copy of it by altering the SKU, and place the correct barcode.

Use a feed file to copy the original listing. You can add “-1” or “-duplicate” on the SKU and place the correct UPC.

Please see the sample images below for reference.



A B C
TemplateType= Version=2023.0411 TemplateSignature=U1dFOVRTSEISV CxDTOFULELI TRA

Pmduct'm:lE‘ Seller SKU -ﬁ.rmd l'\tum- IE‘
BASEBALLMOM8414 —r Ol’lglna| Mamstir 1
BASEBALLMOM-8414-1 -—> D u pl Icate imstir

Added “-1”

NOTE: Remove the original listing and any other listings from the flat file, and only keep the duplicate listing, then
perform a partial update. This is to ensure that we avoid any data mix-up.

1l TemplateTypes i 23.0411 J1dFQVRTSEISVCxDTOFULELITKY il il tentl Use fill .The top 3 rowsare for Amazon.com use only,

Pmductm:\z‘sqlq-sxu Brmd Name lE‘Updedete lE‘PfoductlHne lE‘ProductlD EPfoduﬂlDTvp\E‘

BASEBALLMOM-8414-1 Momstir partialupdate Baseball Mom 370301128414 upPC

Place the GS1 Barcode
on the duplicate SKU

Once the duplicate has been created, it will generate a new ASIN, and you may proceed with creating a case. Make
sure that the duplicate listing is not suppressed; otherwise, Amazon will not proceed with the process.

After doing either of the methods above, create a ticket with seller
support. Provide the original and recently created ASIN and the correct
UPC barcode in the ticket:

USE THIS TEMPLATE:

In short description: SAS Support | UPC Change

[ —

Short description

SAS Support | UPC Change (W)

Please describe your imventory file issue

Please escalate this to the leadership team.

Our listing was created with a random UPC code instead of the proper GS1 registered barcode. We were told by one of your
colleagues that we have to create a new listing, merge it with our original ASIN and then cleave out the incorrect UPC.

Attribute to Update - UPC code

- Original ASIN



ENTER_ASIN

- Correct Product Identifier
ENTER_GS1_BARCODE

- New ASIN
ENTER_RECENTLY_CREATED_ASIN
- Incorrect Product Identifier

ENTER_CURRENT_PRODUCT_ID

Here is the path forward to fix this issue:

(Correct Product Identifier) is now assigned to ASIN (New ASIN)

We need to merge the ASINs first and the target should be (Original ASIN)
Then cleave the offers with incorrect UPC (Incorrect Product Identifier).

NOTE: Make sure to keep the ASIN (Original ASIN)

If the case has been responded to and Amazon has made the changes, check the back end of the listing and see if the
correct UPC is displayed on the product information. If it is not:

1. Upload a partial update feed file with SKU, product id type, and product id (GS1 Barcode).

2. If the UPC code does not get reflected on the backend, reopen the case.

Reminder: This task requires lots of back and forth with the seller support and 85-90% of the time, they reject
your requests. | suggest being persistent and keep creating cases until it is resolved. Most of the representatives
in the seller support team are not aware of a solution to fix this issue or they are not willing to help.

Common Issues that Amazon might do in the listing while in the process of
UPC change.

Amazon might create a new ASIN under the original SKU and the original listing will be in the fixed stranded
Inventory



Search BASEBALLMOM- 0401ZBSUYE4 Disabled Baseball Mom 04/01/2022 18:05:33
BOSWZFZELB

Suppressed | Moimage | g414 04/01/2022 19:11:22
available New /

Amazon has created a new ASIN
under the Original SKU

Search the suppressed SKU in fix stranded list

- I ntory
a BASEBALLMOM.
New  gars Baseball Mam X00 297 s ] 582 B 047062022 il

A. Tofix this, delete the search-suppressed ASIN (The ASIN that Amazon has created)
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It may take up to 5- 15 minutes to take effect.
Make sure that it is deleted, you can search the SKU to double-check if it is no longer in the managed inventory.
The next step is to relist the original listing, you can relist it from the fix stranded Inventory page or add it manually

Proceed to B if we don't have access to fix the Stranded Page
e ToFixinfix stranded Inventory just look for the original ASIN and click on Create New Listing

Createa
BASEBALLMOM Baseball Mom X00 097 648 0 582 5 04/0812022 Crnatin 6 o laing

new g
New  pa1a - - /

It will redirect you to a page to recreate the listing and just fill in the price and click save and finish.



It may take up to 5- 15 minutes to take effect and see the original listing back in inventory.

How do we know if it’s fixed: The listing should disappear from stranded inventory and ASIN should show as
“Active” in your inventory.

B. Add it manually, Copy the original ASIN, and go to Catalog>Add Products

amazon seller central

Catalog Inventory Pricing Orders Ad
A

Lis [fEGReauct ventory Search Suf

Complete Your Drafts
FB Is: FBA Inventory

Manage Inventory Learn more

Paste the ASIN inFind your products in Amazon's catalog and press the search icon

Age of Sage | United States Search

Manager Inventory Planning Manage All Inventory  A-to-z Guarantee Claims ~ Account Health Manage Orders Brand Analytics Feedback Performance Notifications  Voice of the Custo

To begin adding products

Find your products in Amazon's catalog

BOYWZFZ8LE Q

I'm adding a product not sold on I'm uploading a file to add multiple I want to leam how to list products
Amazon products

You will be redirected to this page just click on the Select condition to NEW and then click on Sell this product
button



ntory Planning Manage All Inventory ~ A-to-z Guarantee Claims ~ Account Health Manage Orders Brand Analytics Feedback Performance Nofifications  Voice of the Customer  Customer Engagement

Find your products in Amazon's catalog
BOOWZFZ8LB Q

Hints: try searching for shirt

Displaying 1-1 of 1 results
pe—— Baseball Mom UPC: 370301128414 Offers: 0 Used & New Select a condition -

EAN: 0370301128414
Sell this product ~

Show limitations

< Prev Page1 Next >

'al Download the Amazon Seller mobile app

Fill in the original SKU and the price and Click Save and Finish

Baseball Mom

ASIN: BOSWZFZELS
UPC: 370301128414
Amazon Sales Rank:

Competing Marketplace Offers:
No current offers

View Listings on Amazon

© offer

xr than creating a new listing. To review or edit your current listings for this product, click here.

Seller sku @ 107MyCollectible (]

Once submitted, this field cannot be changed

* Your Price @ UsD$ | Ex 50.00

ney Conversion @ Apply

* Quantity @ ‘ 152 ‘

* Condition @ ‘ Select- " ‘ ﬁ
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NOTE: It may take up to 5- 10 minutes for the original listing to show up on the manage Inventory page.



