Listing Creation & Management SOP:
How To Identify & Solve Active
Listings With No Sales Rank

03/17/2025 8:53 am CDT

Who is this for? This is for all individuals and sellers with listings that do not display any BSR/ Sales
Rank.

Obijective: To present a clear and concise set of instructions for identifying Active Listings that lack a
Best Seller's Rank (BSR) and resolving the issue to display Sales Rank. The following step-by-step
guide outlines the necessary actions to address this matter efficiently.

Identify Active Listing with No Sales Rank

1. Go to Seller Central Account

2. Click Manage All Inventory
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4. Tick the Sales Rank checkbox then click “Save Changes” at the bottom.



Manage Inventory iemmore

The values that you set here will be used as the defaults for viewing your inventory listings in the future. You can edit tl
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5.Search for the ASIN that is active with No Sales Rank.
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Once you have identified the Active Listing with No Sales Rank /BSR, pull the category listings report and check if
the ASIN is assigned to a category and the item type is not missing. (Check the backend as well)

6.0nce logged in to seller central, under the Inventory tab click “Inventory Reports” and download the Category

Listing Report (CLR).
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Inventory Reports

You can use your inventory reports to see a snapshot of your items. Learn more

Request an Inventory Report

Check Report Status & Download

Report Type
All Listings Report
All Listings Report
All Listings Report
All Listings Report
All Listings Report

Batch ID
249519019067
249512019067
249500019067
249491019067
249482019067

Select Report Type:

Inventory Report

Date & Time Re(

Active Listings Report
Open Listings Report Lite
Open Listings Report Liter
Open Listings Report
Cancelled Listings Report
Inactive Listings Report

All Listings Report ( Custom )

3/16/2022 19:37:20 GMT+@800 (1

3/16/2022 18:07:21 GMT+0800 (I
3/16/2022 16:37:41 GMT+0800 (I
3/16/2022 15:37:13 GMT+0800 (I

3/16/2022 14:37:13 GMT+0800 (Pniuppine Stanaara 1imej

‘our product listings with the price and quantity for each SKU. Learn more

100 v

Sold Listings Report Date & Time Completed Report Status Download
Category Listings Report D 1:37:36 GMT+0800 (Philippine Standard Time) Ready Download
Listing Quality and Suppressed Listing Report 1.97.48 GMT+0800 (Philippine Standard Time) Ready Download
Referral Fee Preview Report [ . 5
3:37:58 GMT+0800 (Philippine Standard Time) Ready Download
Amazon-fulfilled Inventory Report
Referral Fee Discounts Report 1:37:27 GMT+0800 (Philippine Standard Time) Ready Download
571672022 14:37:28 GMT+0800 (Philippine Standard Time) Ready Download

7.1fin any case that there is no Category Listing Report (CLR) option on the Inventory Reports, create a ticket to
Amazon requesting to enable the Category Listing Report (CLR).



Get Help

You may be asked follow-up questions about your issue before connecting to an associate.
Go to Case Log | Get help with a new ssue

Where is your issue happening? m

Select the store

| B United States - |

Select 3 service O

I Selling on Amazon - |

Select an issue to resolve

Inventory lost in FBA warehouse O Listing not buyable O

Brand - update O FBA Returns Reimbursement O
Reconcile or updat W format i the detail Resolve issucs related to FBA rotums, rofund

Inventory missing from inbound (ILAC/MFI/WMS) O Adding a product 9]

or)west a roconciliat or disput issing unit f & Loarn about how I i list ting errors

pment 5461, 5665, B572, 85

Title, description, bullets update O inventory damaged in FBA warehouse O

Or, describe your Esue

Helle, Amazon,

Please enable the Category Listings Reports (CLR) on this account. Thank you.

What is personal or sensitive data? (0

Continue

8. Once the Category Listing Report is downloaded, open the file, go to the “Review” section, and click “Unprotect
sheet”. Please turn on the filter and locate the problematic listing (SKU) by searching it through the Seller SKU
column.



Category+Listings+Report+03-10-2022

Thesaurus o k Smart
Lookup

Activate

‘TemplateType: Version=202 TemplateSign: setti ) Use ENGLISH to il top 3 rows are for At e top 3 rows. Images
Product Type |Seller SKU |Brand Name |Product ID |Product ID Type item Quantity |ls Product Expirable ~Main Image URL | Other Image URL1 | Other Image URL2 |Olhe(lmageURI.3 Other Image URL4 ’Dtheflm:geURl.S |om
feed_product_flitem_sku__|brand_name laacaaragd external_product |item_name manufacturer |item_type standard_price |quantity |is_expiration_dated_p[main_image_url [other_image_urll |other_image_url2 |other_image_url3 |other_image_url4 |other_image_url5 _|oth
sportinggoods (K_Zing2-Pac|KNOT KNEEDLY ASIN lger - Fishing Gearft other-(fishing) 39.97 [) No
jngKnotsBool uPC Ease and Keep Yok other-{fishing) 29.97 0 No
IngKnotsRule upC Ease and Keep Y¢ other-{fishing) 29.97 0 No
KK_ZingPack|KNOT KNEEDL ASIN ger - Fishing Gedt other-(fishing) 23.97 No
fnotKneedle-KNOT KNEEDLY ASIN Longer - Fishing other-(fishing) 18.97 No
lotkneedle-1/KNOT KNEEDL Longer -Fis! other-{fishing) 17.95 0 No
fnotKneedle-KNOT KNEEDLY Ing Longer - Fi other-(fishing) 33.97 No
lotKneedle-2KNOT KNEEDL Ing Longer - Fishi other-{fishing) 33.97 [) No
sportinggoods jtkneedle-Pa other-{fishing) 0.00 0 No
MBA-Bass_tbow Fishingd faster Angling, M: rod-holders 15.95 )
[ Angling, Magnet} rod-holders 15.99 0
sportinggoods | MBATrout Jster Angling, Ma rod-holders 15.99 [
ld Holder-Pargbow Fishing ing Gear, Magnetic Fishing Rod Hol rod-holders 0.00 )

& Template

Note: Make sure you are only updating the problematic listing/s.

9. Make sure to fill in the correct category and item type and upload the flat file and create a ticket and provide
the batch ID.

Creating a ticket for Active Listing with No Sales Rank

1. Go to Seller Central Account then Click on Help > Get help and resources in the upper-right corner.
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2.Select "My issue is not listed"



Get Help

¥ou may be asked follow-up questions about your issue before connecting to an associate
Go o Case Log Get hedp with 3 new Ssue

Where is your issue happening? m

Saelect the stone

B united States v |

Select a service (D

Selling on Amazon ~ |

Select an issue to resolve
Inventory Lost in FBA warehouse 8] Listing not buyable (@)
Roquost to recondile or reimburse missing inventory in Invastigata inactive or blocked listings
fulfillment centers
Brand - update 9] FBA Returns Reimbursement O
Reconcile or update brand name information on the detail Resolve issues related 1o FBA returns, refunds, and
page reimbursements
inventory missing frem inbound (ILAC/MFI/WMS) o Adding a product O
Reguest a reconciliation or dispute missing units in an FBA Loarn about how to oreate a listing or reconcile listing crrors
shipment (54617, 5665, 8572, 8541)
Title, description, bullets update @) Inventory damaged in FBA warehouse O
Flx incorrect or missing details on the de Bk the title, Reguest to reconcile or reimburse for imentory damaged o
bullets. or description disposed of in warchouwse

3. Describe the Issue, and hit Send
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You may use this template for ticket creation:

Hi Amazon,

We found out that ASIN XXXXXX doesn’t have an Amazon Sales Rank. Kindly have it displayed on our listing.
We uploaded a feed file but it hasn't fixed the issue.

Batch ID:

See the screenshot below.

Thank you,

Your Name

No Sales Rank Due To Adult Tagging/Flagging
How To Identify Adult Flagging

After filing a ticket to Amazon regarding the missing sales rank, you will receive many different reasons behind the
issue. One of them is Adult Tagging. This is when your product listing was wrongfully tagged as an “adult/explicit



product” due to different reasons like:
e You added the keyword “Adult” in the backend
e A customer review has deemed your product to be an “explicit item”

Their case response will look something like this:

Answered Case iew Your Case and Request Log

Answered cases cannot be reopened aFter § days with na actnity. If you need help with an issuz, please cantact us.

Amazon 5ep 17, 2020 04:55 AF
Hella from Amazon Selling Partner SUPpoFt.

I've reviewad your email and understand that yaur issue regarding sales rank
Ty checked and see that your listings are marked as Adult 3nd our previous assaciate have contacted our intermal tean to remave the listing from adule.

i'm gllard to indomm you that we have recsived a regpanse fram aor intermal team stating that the content has been redewed and it doss not mest the eriteria for the adult flag <0 they have remeved the adult flag for ASIN's. | would liks o inform you that the A8IN's which is assigned as adult flag has
eeen removed from aur end and it will take 24-48 hours.

‘Onee the listing has removed from Adult, your sakes rank will reflect on inventory and detail page.

To nelp us continualy imgrovs, we ask that you take 3 Moment % camplets aur survey below
totell us about your experience with this specific inleracian.

Wele you salisfied with Ihe Suppert provided?

IS |

Thank yout

To viw your case details, or respond, plesse dick huisy nazoncom gp, i col_lobby_vetcaselD-7368724501
Please nate: this e-mail vias sent from an address that eannot aceept incaming e-mail. i you require additonal suppart please contact us ety fsellercentral amazon com;he feontact-us
Thank you for selling with Amazen,

Santhoshini E
Amazon.com Seller Support

To solve the issue, you may proceed with filing a ticket similar to the previous steps with a few revisions:

Where is your issue happening?
Saelect the store

| " United States ~ |

Select a service (D)

| Selling on Amazon - |

Or, describe your lssue
Hello Amazon, a

I can see that the listings of the following ASINS have been wrongly tagged as "Adult®. We will be running ads with the following
ASINS soon. We ane sure that we will have eligibility issues with advertising once we run Sponsored Brands and Sponsared Display
ads once we get the brand registered.

These products are motorbike parts (motorcycle handlebars to be exact ) For your reference please refer to case # T36X30000(

-
Thaoe sl ACINC

What is personal or sensitive data? (D

Confirm your issue
Based on what you typed, which ona best matches your issue?

Umable to search for ASIN as it s classified as adult product m |

Listing creation issues for gated or restricted brand fcategory JASIN
Troubleshoot inactive listing due to product update required My issue is not listed

Determine why an ASIN is not searchable

Enter an ASIN

| Example: BOO347ABNK




Describe the Issue, change the email address, and hit Send. Make sure to remember 5 pointers:

1. Explain what the product really is

2. Reference any existing case proving that Amazon flagged the listing as "adult"
3. Include the affected ASINS

4. Describe the contact reason as Product Listing Flagged As Adult

5. Change the default email to your work email address

If the ASIN/s you supplied were not detected by the system, you may proceed with the "contact an associate" section
of the said ticket.

Email Template for No Sales Rank Due To Adult Tagging
Hello Amazon,

| can see that the listings of the following ASINS have been wrongly tagged as "Adult". We will be running ads with
the following ASINS soon. We are sure that we will have eligibility issues with advertising once we run Sponsored
Brands and Sponsored Display ads once we get the brand registered.

These products are motorbike parts (motorcycle handlebars to be exact ) For your reference please refer to case #
7 36XXXXXX

These are the ASINS:
BO7XXXXXX
BO7XXXXXX
BO8XXXXXX

BO8XXXXXX



