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Who is this for? This SOP for Breaking a Phantom Parentage is intended for those who have
encountered phantom parentage issues and need guidance on resolving them.

Objective: The objective of this SOP is to provide a clear and efficient process for identifying and
resolving phantom parentage issues on Amazon.

Here are some steps that you can taketo identify the issue:

Phantom parentage refers to a situation on Amazon where another seller has created a listing or variation for your
ASIN, causing issues in making proper changes. It occurs when historical data from another seller remains in the
system, leading to the creation of a duplicate listing, even if you have Brand Registry or are the sole seller of that
product. This problem can also arise when the Amazon catalog team has locked the listing, which is more common
on Vendor Central.

Check the variation wizard and if you come across an ASIN or variation that is not supposed to be in the listing, it
indicates a 'phantom parentage' problem.

How to find the variation wizard:

e Under Inventory click Manage All Inventory
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e Click Add to or update an existing variation family
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() Create a new variation family by combining existing stand-alone listings within your catalog?

e Paste your ASIN in the search box
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) Create a new variation family by combining existing stand-alone listings within your catalog?

® You can see your variation tree as shown below:
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© Add to or update an existing varlation family

External
Pasantags ASH K¢ Praduct Hami Fradurt Id
Type !
Aae o Sge Mnso Travel Coffer Mo - 30 nz Stainlans Stes| il med Trawed Tombine with
parem - S FARENT Liel B Kk Tusmbsler, STainkiss Stel Wiea Tumbler, Stainkess Soosl Sinpy Cup. Mare
Coliectbles Mol {up
g Maric Travel Coine Mug - 30 0z Stwrdess Steal invslmted Trovel Tumbler fros Kich Tumbier
chist - IR0 emee e SEENIRES Stosk Wina Temblor Ssainics: Ssaol Sipgy Cup, Marka Collectibies Matsl Cap, M UPC
Logo, Red
= Maria Travel Coffae Mg - 50 7 Scarbess Soea! Inbe|ased Travel Tumblar. Bros Kidk Tumbser
chis - a’i‘d‘ﬁ_‘”' Semerbemn Sl Wiewe Tormibles, Stainkem Somed Sipgry Cup, Marm Callectibes Metsl G, M I
e Lags, Rod
spepwsa gxan. MarS Trawl Coen Mug . 50 as Stainksss Shsal insslatedt Travel Temblar, Bros K Tumbier
chist e el SRl Wi Temblor. 523 iniews Ssael Sipgsy Cup, Marko Collectiies Matsl Gap, Black  UPC
Bz
Pates Travel Cotber bumg - 30 e Strdess ol Wisalteel Travel Turnbiet, Dios Kk Tumbier
ehid gy PUHE- gy o Shost Wiew Temblac 523 nloss Sasod Sipey Cug, Marta Callecties Matsl Cup, Black PG
L
e Marc Travel Coffas Mug - 50 a5 Serkess Sbesl insel sted Travel Tumblar Gros Kidk Tumblar,
chiel T Gtmerlss Sarl Wiew Tombles, Sa3inienn Samed Sippry Cup, Mara Collectisbes Ml Caps Iz
Mughvsam Design. Aad
— Marie Trovel Cofae Mug - 50 02 Sesrdess Shal sl stad Trivel Tomblar, Bros (e Tumbter
chiel RLDH-GaGs-Faee  StOIen Stoel Wi Tarmblow Sainien Seect Sippy Cup, Maria Collectibhe Motsl Cup. ke
i Miybrpam Oesign, Sed

Coloame

Colaame

el

Celoame

Colarzme

Celoetlrne

Coloriame

Fod Marin
End Marin
Elak

Bk
Bowsir

Emd
Muthizom

Fed
Muzhroom

Coadition  Quastity  Pem A
P 9§89
Porw 0 $mE
R 9 §:s
P L T T
Pl R T T
P 000§ e

How to Use Auto Tool:

e Goto: https://sellercentral.amazon.com/help/hub/support/SOA_Listings_Incorrect_listing_variation


https://sellercentral.amazon.com/help/hub/support/SOA_Listings_Incorrect_listing_variation
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e Choose to Remove a child ASIN from a variation family
e Enter the ASIN and submit the case.

How to Ticket Amazon:

1. Create separate tickets for both Seller Central and the Brand Registry Portal.
e Create Ticket from Seller Central and Brand Registry
Catalog SOP: How to Submit a Ticket to Brand Registry
Catalog SOP: How to File a Ticket in Seller Central
e Use the ADMIN Seller Central email when creating a ticket
e Finally, call Amazon from the created ticket (request for the captive team) and ask them to action it.

2. Use the template below as a starting point, and adjust it to fit your specific scenario:

Dear Amazon Seller Support,

We are having issues with phantom parentages on our listings which prevent us from making proper changes on our listings.
Entity ID: (Enter this)

Merchant ID: (Enter this)

We are the administrator for the brand: (Enter brand name)

For the Following ASINs:(the child ASINs we want to remove)

We would like these ASINs removed from the PARENT ASIN (Enter parent ASIN from wizard) See screenshot from the
Variation Wizard: (Take a screenshot and show Amazon)


https://myamazonguy.document360.io/docs/popeplus-catalog-sop-how-to-submit-a-ticket-to-brand-registry-1
https://myamazonguy.document360.io/docs/popeplus-case-creation-how-to-file-a-ticket-in-seller-central-1

Please action this request and let us know when done.

Thanks,



