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Catalog SOP: Error 90118
10/09/2024 11:57 am CDT

Who is this for? All individuals who are encountering Error 90118.

Objective: To provide SKU within the allowed number of bytes and enable the successful upload of the

flat file.

This error occurs when the entered value for SKU exceeds the maximum number of bytes (characters) allowed: 40

Sample, the screenshots above show that the parent SKU exceeds the 40 characters limit. To fix this, shorten the

SKU with the allowed characters and resubmit the feed file with the new SKU.

Note: Amazon counts the space with regard to the bytes (characters) limit. Use https://charcounter.com/en/ to

verify the character count.

https://charcounter.com/en/



