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Who is this for? All individuals who are encountering Error 20002.

Objective: To be able to add a standalone listing to existing parentage with the correct variation
theme and enable the successful upload of the flat file.

Error 20002 happens when the variation theme specified for SKU differs from the existing variation theme for the product
in the Amazon catalog. The variation theme must be identical to, or include, the existing theme [variation theme].

Instructions:

1. For unsuccessful uploads. Download the flat file report by clicking on the Download your Processing Report
link.
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2. Open the downloaded report Excel file to determine the error code. Read the error message.

Below is the sample 20002 error message.

Type of error Error example Aff d Attribute Names (Excel C ) ber of errors
The variation theme SIZE_NAME specified for 5KU [GOT-

PARENT] is different from the variation theme that already
exists for this product in the Amazon catalog. Your variation

20002

theme must be identical to, or include the existing theme !
(SIZE_NAME/COLOR_NAMIE). For more information, see
http://sellercentral.amazon.com/gp/errorcode/20002

Total number of errors 1

3. Rework your flat file by choosing the correct variation theme. Save and re-upload the flat file.
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To successfully add ASIN to existing parentage, you must use a variation theme that uses or incorporates this
"existing theme." For example: if the product varies by Size and Color ("SizeColor" variation), then you must specify
atheme that includes both Size and Color.

To determine the correct variation theme of the existing parentage, you can visit the parent detail page.
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Brand Age of Sage
Material Stainless Steel
Color Bold Words
Capacity 12 Ounces
Style Modern

Or, check the parentage Variation Theme in the Variation Wizard.
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