Catalog SOP: Error 99001 and 90041
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Who is this for? All individuals who are encountering 99001 and 90041 errors.

Objective: To identify mandatory attributes, supply valid values for mandatory attributes, and
enable the successful upload of the flat file.

If mandatory attributes are missing or an incorrect value is supplied in your feed file, you will receive error 99001.

To identify these mandatory values, open your feed file template, then input the product type category. The
selected category's required fields will be marked in red, as seen below.
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Instructions:

1. For unsuccessful uploads. Download the flat file report by clicking on the Download your Processing Report
link.

n Business Reports  Campaign Manager  Inventory Planning  Manage All Inventory  Shipments  A-to-z Guarantee Claims  Account Mealth  Manage Orders  Brand Analytics Feedback  Performance Notifications.  Voice of the Customer

Add Products via Upload

Date/Time of Upload Filename Batch 1D Upload Status Actions
Status: Complete; some records were saved as drafts Compiete Drafts {I'Beta
Murmbes of R tred N Pro
a 1

2. Open the downloaded report excel file to determine the error code. Read the error message.

Below is the sample 99001 error message.



| Type of error | Error Affected Attribute Names (Excel Column) ber of errors
| 99001 |Ava|ue is required for the "Model Name" field. model (U), Model Name (V) 8
Total number of errors 8

3. Below is a screenshot of the processing report with the 99001 error. Locate all cells in the template that were
highlighted in orange. This would tell you that the value stored in these fields is either invalid or missing.
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Product Type |Seller SKU |Brand Name | Product Name |Product ID |Product ID Type | Item Type Keyword | Your Price |model Model Name |Care Instructid
feed_product|item_sku |brand_name|itemm_name |external_pqexternal_produc|item_type standard_g model model_name |care_instructi
foodwrap 50-01-0C ~ : - ) T TTTTTTT TR UPC kitchen-products  15.00 None
foodwrap 50-02-0C 1 UPC kitchen-products '23_00 ji i None
foodwrap 50-03-0C 1 UPC kitchen-products '38_00 1 1 None
foodwrap 50-04-0C CASIN kitchen-products '46_00 1 1 None
foodwrap  50-05-0C 1 UPC kitchen-products  53.50 9865 ‘9865 None
foodwrap Parent-F TASIN kitchen-products

In this example, the category “Home & Kitchen » Kitchen & Dining" was used, wherein the Model and Model Name
attributes (highlighted in orange) were required values but were not filled out on the initial flat file load.

4. Rework your flat file by providing the correct values for Model and Model Name attributes. Save and resubmit
the flat file.
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3 Product Type|Seller SKU Brand Name( Product ID Product 1D Ty Type Key del Model Name  |CHre Instructiong Care Instructiong
3 [feed produciitem sku brand name|external product igexternal produjitem tvpe model model name |cfre instructi i ction:

4 |foodwrap T - : Tttt UrC kitchen-product Paper Single Pack 1 package None re made with non |
5 |foodwrap UPC kitchen-product Paper 2 Pack 2 packages Naone re made with non |
5 |foodwrap UrPC kitchen-producty | Paper 3 Pack 3 packages None re made with non |
7 |foodwrap ASIN kitchen-product Fapar 4 Pack 4 packages Nona re made with non |
3 fwrap UPC kitchen-productd | Paper 5 Pack 5 packages None re made with non

3 |foodwrap Parent- ASIN kitchen-product
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