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Who is this for? All individuals received error code: 98888 while updating a listing using a flat file.

Objective: To ensure that all are equipped to resolve error code 98888, they need to understand how
to troubleshoot it.

Error Code: 98888 means that the fields are "Required" not "Optional".

Error Message:

marketplace error-code error-type error-message
us 95888 Error batteries_required’ is required but not supplied.
us 96588 Error supplier_declared_dg_hz_regulation’ is requirad but not supplied.

Instructions:

For batteries_required, just put “No” on the cell if the ASIN is not a battery or doesn’t require batteries. If itis a
battery or requires batteries, put “Yes” but you will have to submit a sheet for battery and battery-powered
products. You can download this from this link.


https://sellercentral.amazon.com/fba/compliance-dashboard/index.html
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Resources

» Dangerous goods (hazmat) identification guide

= Examples of products that might be regulated as dangerous goods
+ FBA dangerous goods (hazmat) review process

» Requirements for lithium batteries and products that are shipped
with lithium batteries

= Dangerous goods required information and documentation (hazmat)

Document types

Safety data sheets (S0S) are for chemical-based products that might
e regulated as dangerous goods (ses examples of common
ngerous goods). If you cannot obtain an SDS for your product and it
ddigs not contain any harmful chemicals (such as alcohol, acid. or
sodiym), you can upload an exemption sheet for products without
harmful chemicals. Download the appropriate template on the right side

» Exemption sheet for battery and battery-powered products

d Ul chemicals

Frequently asked questions

See frequently asked questions

Under the supplier_declared_dg_hz_regulation field, just put “Not Applicable.”

Mot Applicable




