Catalog SOP: Request A Bin Check To
Amazon
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Who is this for? Anyone who needs to address bin checks

Objective: Bin checks are internal reviews by Amazon. Amazon is going to look through the bin that belongs to
you as a seller, or the shelf that you own. They will check if the products on hand match the product detail
page, have damages/defective, wrong items or items have missing parts, etc

REQUEST A BIN CHECK TO AMAZON

e Binchecks are internal reviews by Amazon. Amazon is going to look through the bin that belongs to you as a
seller, or the shelf that you own. They will check if the products on hand match the product detail page, have
damages/defective, wrong items or items have missing parts, etc.

Here are some scenarios when you can request a bin check from Amazon.

e Customer complaints about items received are incorrect or have missing parts.

Units marked as Defective by Amazon warehouse (not from any fba return order)

Units tagged as Expired

Mislabeled units from shipment
e Overage units from shipment
e Any other FBA order related concerns

Note: When requesting a bin check, provide at least 3 affected fba orders to Amazon and detailed requests.
(Applicable only for customer complaints for returned fba orders)

1. Torequest a bin check click on “Help” then click on “Get help and resources”.
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2. Onthe help page, click on “My issue is not listed”

C\. Listing issue? Connect to a specialist and solve it faster. ‘

Select an issue to resolve

Inventory lost in FBA warehouse QO Listing not buyable QO

Request to reconcile or reimburse missing inventory in Investigate inactive or blocked listings
fulfillment centers

Brand - update O FBA Returns Reimbursement @)
Reconcile or update brand name information on the detail Resolve issues related to FBA returns, refunds, and

page reimbursements

Adding a product QO Title, description, bullets update QO
Learn about how to create a listing or reconcile listing errors Fix incorrect or missing details on the detail page, like the title,
(5461, 5665, 8572, 8541) bullets, or description

Inventory damaged in FBA warehouse O Inventory missing from inbound (ILAC/MF1/WMS) O
Request to reconcile or reimburse for inventory damaged or Request a reconciliation or dispute missing units in an FBA
disposed of in warehouse shipment

My issue is not listed ‘——_

3. Putinyour request for bin check on the Dialogue box and choose “FBA related”. Include the ASIN you want
to be checked.



Describe issue to route to the right support team
Include details and identifiers like ASINs, SKUs, order IDs, and case history. See examples

bin check

Don't include any personal or sensitive information @

We could not understand your issue agd need more information
Please select a category so we can coghect you to the right Associate

Account related FBA related Product or listing related Amazon Customn Amazon Business (B2B)

Selling Partner API (SP-API) Amazon Global Logistics

4. Then choose your contact method then click on “Send”

Contact an associate
All provided information will be included as part of your case.

Select a language

‘ English

Subject

‘ Other FBA Issue

Contact method

B Email . Phone (1 minute wait) B Chat (1 minute wait)

Your email

Add CC

[l

Your number (optional, if you would like a callback)

‘ (200 20062000 ‘ ‘ Ext. ‘ ‘ United States

+ Add attachments



