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Utilizing ChatGPT for Appeal Writing

Who is this for? Intended for individuals who are responsible for administering appeal writing
prompts using ChatGPT or are involved in handling appeal-related inquiries or requests.

Objective: To outline the process and guidelines for utilizing ChatGPT in conducting appeal writing prompts,
ensuring effective and efficient communication with users.

Whether you are facing an ASIN suspension or a full-blown account suspension, ChatGPT can provide you with the

necessary support to defend yourself.

1. If you have a completed letter that needs polishing, you can rely on ChatGPT to help refine it for you. Here's a
redacted excerpt from a letter | had written several years ago. However, please note that you may encounter
length limitations imposed by ChatGPT's character restrictions. If this occurs, you will need to divide the plan
of action into smaller sections and run them separately.



Seller Performance Team Amazon.com, Inc. P.O. Box@®Seattle, WA )
Re: ASIN BEEEEE. Suspension Appeal - Agllllle Natural Bar Soap Gift Set for Men

Dear Seller Performance Team,

| hope this letter finds you well. | am writing to appeal the recent suspension of my ASIN BGEEEEEP/, which is listed as the "/l
@ Natural Bar Soap Gift Set for Men - Vegan Bath Handmade Cold Process Artisan Soap with Essential Oil, Aromatic All
Moisturizing Wash Soaps, Fragrant Masculine Scent (4 Pack)." My intention is to address the concerns raised regarding prohibited
search terms and health claims.

Firstly, | would like to apologize for any unintentional violation of Amazon's policies and guidelines. As a dedicated seller, |
understand the importance of adhering to the rules and regulations set forth by Amazon to maintain a fair and trustworthy
marketplace. | take full responsibility for any oversight on my part and assure you that | have taken immediate steps to rectify the
issue.

Regarding the prohibited search terms, | have carefully reviewed my product listing and have made the necessary revisions to ensure
compliance with Amazon's guidelines. | have removed any search terms that may have been in violation and have replaced them
with appropriate and permissible keywords. | understand the significance of maintaining a transparent and accurate representation
of my product to provide customers with relevant search results.

In regards to the health claims, | acknowledge that certain statements in the product description may have been misleading or made
unsubstantiated assertions. | sincerely apologize for any confusion this may have caused. To address this concern, | have revised
the product description to reflect only factual information about the product, avoiding any statements that could be construed as
health claims or promises of specific results. | have also taken steps to educate myself and my team about Amazon's policies on
health claims to prevent similar issues in the future.

Additionally, | have implemented more stringent internal quality control measures to ensure that all future product listings comply
with Amazon's policies. This includes regular reviews of my product descriptions, conducting thorough research on prohibited
search terms, and seeking guidance from Amazon's Seller Central forums and support channels.

| value my partnership with Amazon and the opportunity to contribute to the success of the marketplace. | assure you that | am fully
committed to upholding Amazon's policies and providing the best experience for customers. | kindly request the reinstatement of my
ASIN , so | may continue serving my valued customers and fulfilling their needs.

Thank you for taking the time to review my appeal. | appreciate your consideration and understanding. Please let me know if there
are any additional steps or information required to resolve this matter. | look forward to your positive response and the opportunity
to continue selling on Amazon.

Sincerely,

SEE—



Seller Performance Team Amazon.com, Inc. P.O. Box@®Seattle, WA )
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2. While we still prefer Grammarly, you can utilize ChatGPT to check for spelling and grammar issues.
Additionally, it can assist you in translating to or from various languages.



Please proofread my appeal letter below for spelling and grammar errors:

Seller Performance Team Amazon.com, Inc. PO. Box<@iii#Seattle, WA SRS

Re: ASIN Buiimag@®B\\ Suspension Appeal - AfjllBe Natural Bar Soap Gift Set for Men
Dear Seller Performance Team,

| hope this letter finds you well. | am writing to appeal the recent suspension of my ASIN
BEEE\/, which is listed as the "AquilBe Natural Bar Soap Gift Set for Men - Vegan
Bath Handmade Cold Process Artisan Soap with Essential Qil, Aromatic All Moisturizing
Wash Soaps, Fragrant Masculine Scent (4 Pack)." My intention is to address the concerns
raised regarding prohibited search terms and health claims.

Firstly, | would like to apologize for any unintentional violation of Amazon's policies and
guidelines. As a dedicated seller, | understand the importance of adhering to the rules and
regulations set forth by Amazon to maintain a fair and trustworthy marketplace. | take full
responsibility for any oversight on my part and assure you that | have taken immediate steps
to rectify the issue.

Regarding the prohibited search terms, | have carefully reviewed my product listing and have
made the necessary revisions to ensure compliance with Amazon's guidelines. | have
removed any search terms that may have been in violation and have replaced them with
appropriate and permissible keywords. | understand the significance of maintaining a
transparent and accurate representation of my product to provide customers with relevant
search results.



Seller Performance Team

Amazon.com, Inc.

P.O. Boxqulilip
Seattle, WA S

Re: ASIN HEEEEE/ Suspension Appeal - AQEEEEEP: Natural Bar Soap Gift Set for Men
Dear Seller Performance Team,

| hope this letter finds you well. | am writing to appeal the recent suspension of my ASIN
BEEEER, which is listed as the "AgEEENEE®: Natural Bar Soap Gift Set for Men - Vegan
Bath Handmade Cold Process Artisan Soap with Essential Oil, Aromatic All Moisturizing
Wash Soaps, Fragrant Masculine Scent (4 Pack)." My intention is to address the concerns

raised regarding prohibited search terms and health claims.

Firstly, | would like to apologize for any unintentional violation of Amazon's policies and
guidelines. As a dedicated seller, | understand the importance of adhering to the rules and
regulations set forth by Amazon to maintain a fair and trustworthy marketplace. | take full
responsibility for any oversight on my part and assure you that | have taken immediate steps

to rectify the issue.

Regarding the prohibited search terms, | have carefully reviewed my product listing and
made the necessary revisions to ensure compliance with Amazon's guidelines. | have
removed any search terms that may have been in violation and replaced them with
appropriate and permissible keywords. | understand the significance of maintaining a
transparent and accurate representation of my product to provide customers with relevant

search results.

In regards to the health claims, | acknowledge that certain statements in the product
description may have been misleading or made unsubstantiated assertions. | sincerely
apologize for any confusion this may have caused. To address this concern, | have revised
the product description to reflect only factual information about the product, avoiding any

statements that could be construed as health claims or promises of specific results. | have

Amazon has been employing Al in seller performance and seller support for quite a while. However, their Al
systems have not been nearly as competent as ChatGPT! If you find yourself repeatedly facing letter rejections
without understanding the reasons why, it's definitely worth putting them through ChatGPT for a try.

To ask ChatGPT to enhance the appeal of the plan of action:

1. Ask something like: Could you please rewrite the plan of action to make it more compelling? [insert your plan of
action]



Could you please rewrite the letter above to include the plan of action below to make it more
compelling?

Plan of action:

1. Remove all prohibited and health claim search terms that are against Amazon policies
2. Provide the necessary documents for organic claim and FDA facility certification

3. Ensure to only use search terms that are compliant to Amazon's policies in the future

Re: ASIN MR Suspension Appeal - AquEl®e Natural Bar Soap Gift Set for Men
Dear Seller Performance Team,

| hope this letter finds you well. | am writing to appeal the recent suspension of my ASIN
BEEEER\/, which is listed as the "/qull: Natural Bar Soap Gift Set for Men - Vegan
Bath Handmade Cold Process Artisan Soap with Essential Oil, Aromatic All Moisturizing
Wash Soaps, Fragrant Masculine Scent (4 Pack)." My intention is to address the concerns

raised regarding prohibited search terms and health claims.

Firstly, | would like to apologize for any unintentional violation of Amazon's policies and
guidelines. As a dedicated seller, | understand the importance of adhering to the rules and
regulations set forth by Amazon to maintain a fair and trustworthy marketplace. | take full
responsibility for any oversight on my part and assure you that | have taken immediate steps

to rectify the issue.
To resolve the concerns raised by Amazon, | have developed a comprehensive plan of action:

1. Prohibited Search Terms:

* | have thoroughly reviewed my product listing and have promptly removed all
prohibited search terms that are against Amazon's policies. | understand the
significance of using only compliant keywords and have replaced them with
appropriate and permissible ones.

2. Health Claims Documentation:

* | will provide the necessary documentation to substantiate any organic claim made for
the product. This will include relevant certifications and supporting evidence to
demonstrate compliance with Amazon's policies. Additionally, | will provide FDA
facility certification to ensure that the product meets all necessary health and safety
standards.

3. Future Compliance:

* Moving forward, | will ensure strict adherence to Amazon's policies regarding search
terms and health claims. | have implemented internal processes to conduct regular
audits of my product listings to confirm compliance. Furthermore, | will stay updated

on Amazon's guidelines and nnlicies tn aunid anv future violations.

e O



2. Write an email to Amazon Seller Central to request the reinstatement of a product that was incorrectly

suspended due to product quality concerns.

My product, ASIN BEEEN [ GEEN- Natural Bar Soap Gift Set for Men - Vegan
Bath Handmade Cold Process Artisan Soap with Essential Qil, Aromatic All Moisturizing

Wash Soaps, Fragrant Masculine Scent (4 Pack)] was INCORRECTLY suspended due to
product quality concerns

Write a compelling email to Amazon Seller Central to request the reinstatement of the
product.

[Your Name]
[Your Address]
[City, State, ZIP]
[Email Address]
[Phone Number]
[Datel

Seller Performance Team
Amazon Seller Central
P.O. Box GllD

Seattle, WA GRS

Re: Request for Reinstatement of ASIN KRN - AGEEE- Natural Bar Soap Gift
Set for Men

Dear Seller Performance Team,

| hope this message finds you well. | am writing to request the immediate reinstatement of
my product, ASIN B GEEEEEEER\\, the "Ageuuill® Natural Bar Soap Gift Set for Men -
Vegan Bath Handmade Cold Process Artisan Soap with Essential Qil, Aromatic All
Moisturizing Wash Soaps, Fragrant Masculine Scent (4 Pack)." It has come to my attention
that my product was mistakenly suspended due to product quality concerns, and | would like

to address this issue and rectify any misunderstandings.



First and foremost, | want to assure you that my product, the Aquiilll®c Natural Bar Soap
Gift Set, meets and exceeds the highest standards of quality. Each soap bar is meticulously
handcrafted using a cold process method, ensuring the preservation of essential oils and the
maintenance of their beneficial properties. We have received numerous positive customer

reviews highlighting the exceptional quality and effectiveness of our product.

| understand that Amazon places great importance on maintaining a marketplace that is
built on trust and customer satisfaction. | am fully committed to upholding these values and
complying with Amazon's policies and guidelines. To address any concerns about product

quality, | have taken the following actions:

1. Thorough Quality Assurance Process:

* | have implemented a stringent quality assurance process to ensure that every soap
bar in the AqullEP: Natural Bar Soap Gift Set meets the highest standards. This
includes rigorous checks at each stage of production, including ingredient sourcing,
manufacturing, and packaging.

2. Independent Third-Party Testing:

* In order to provide further assurance of the quality and safety of our product, | have
initiated a partnership with an independent third-party testing facility. This facility
conducts comprehensive tests on our soap bars to confirm their compliance with all
relevant quality and safety standards.

3. Customer Feedback Monitoring:

* | highly value the feedback of our customers and have implemented a system to
closely monitor and address any concerns promptly. By proactively addressing
customer feedback, we continuously strive to improve our product and ensure

complete customer satisfaction.

| firmly believe that the suspension of my product was the result of an oversight or

misunderstanding. | am committed to working closely with Amazon to resolve this matter
swiftly and to prevent any future misunderstandings. | kindly request the reinstatement of
ASIN BEEEENNEER/ to resume selling the AgE®: Natural Bar Soap Gift Set for Men.



| firmly believe that the suspension of my product was the result of an oversight or

misunderstanding. | am committed to working closely with Amazon to resolve this matter
swiftly and to prevent any future misunderstandings. | kindly request the reinstatement of
ASIN PollEREE \\ to resume selling the A—e Natural Bar Soap Gift Set for Men.

Thank you for your attention and consideration. | appreciate your dedication to maintaining
a fair and trustworthy marketplace. | am eager to provide exceptional products and service
to Amazon customers and contribute to the continued success of the platform. | am
available and open to provide any additional information or documentation that may be

required to expedite the reinstatement process.

| look forward to a positive resolution and the opportunity to continue offering the Aguili

S Natural Bar Soap Gift Set for Men on Amazon. Thank you for your time and support.
Sincerely,

[Your Name]



