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Convert Seller-Fulfilled Items to Walmart-Fulfilled via Template

Who is this for?: To convert seller-fulfilled items to Walmart-fulfilled items on the Walmart
Marketplace, Walmart specialists or the seller themselves are responsible for making this transition.

Objective: Converting seller-fulfilled items to Walmart-fulfilled items is a process that involves using

Walmart's fulfillment service known as Walmart Fulfillment Services (WFS). The main objective is to

help sellers store their products in Walmart's fulfillment centers and have Walmart handle the
packaging, shipping, and customer service for those items. This allows sellers to offer customers fast and
reliable shipping options and leverage Walmart's brand recognition and customer trust.

Instructions:

1. Log in to Walmart seller central account. Go to https://seller.walmart.com/
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2.Go to Items under the Product Catalog. Determine the GTIN or UPC of the item that needs to be converted.
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3. Click the Manage Items and select Fulfill items with WFS from the dropdown.
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4. For the update method select By GTIN Match, by matching through GTIN, Walmart will populate the spec or
template with information that’s already in the catalog, input the item GTINs in the box, and click the Match button.

4 Back

Convert Items to WFS

Follow the steps below to convert existing Marketplace items to be fulfilled by Walmart (WFS).

1. Select update method @
® By GTIN Match
O By Category

2.Match up to 5,000 GTINs across 7 categories. A spec will then be created for you in Step 3 below.
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3. Download, fill out, and upload your spec in below
Last updated 6 minutes ago c‘ Refresh

DOWNLOAD

5. Once you select Match, the system will verify the product IDs provided and if there are issues with the entries,
you will see an error. Possible issues that will result in an error:

e Submitting items that are in more than 7 categories at once.

e Enteringinvalid GTINs*,

e Entering more than the 5,000 GTIN limit.



6. 1t may take time to process your request, depending on the number of items and categories you submitted, click
refresh if needed.
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Follow the steps below to convert existing Marketplace items to be fulfilled by Walmart {WFS).

1. Select update method @

® By GTIN Match
O By Category

2. Match up to 5,000 GTIMNs across 7 categories. A spec will then be created for you in Step 3 below.

Thank you for submitting the GTIN numbers.

The document will be processed now. It may take a few minutes. Please check the status of your document below. While you wait you can also match
another set of items using GTIN.

Okay

3. Download, fill out, and upload your spec in below
Last updated 12 minutes ago C' Refresh

DOWNLOAD
7.0nce your submitted GTINs are processed, you can now download the GTIN Match file.
3. Download, fill out, and upload your spec in below
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8. Open the file and fill our all attributes that are under the required columns Check each sheet and make sure to
fill out all the required attributes or information.
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9. For Trade Item Configurations sheet, the required attributes are SKU, Country of Origin, Orderable GTIN, Each
GTIN, and Dimension (Depth, Width, Height, Weight).
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10. Oncefilled out, save the file, go back to Convert Items to WFS, and upload the file.
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Fallow the steps Below to convart existing Markatplace items to be fulfilled by Walmart [WFS].

1. Sadect update method 0
& By GTIN Match
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2. Maich up to 5,000 GTIMs acrass 7 categaries. A spec will then be created for you in Step 3 below.

Type or paste multiple rows from a spreadsheet

3. Download, fill out, and upload your spec in below
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11. Click the Activity Feed under Product Catalog to monitor the upload and see if the new listing is successfully
processed or if there is an error.



Activity Feed

Progress of added and updated items can be tracked here. You can also review and fix any errors that blocked your progress.
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12. If your item does contain a battery or chemical or is considered as hazmat, it will fall in the Items on Hold, and
Walmart review process usually takes up to 3 business days. If the item was tagged as prohibited you may need to
submit a Safety Data Sheet or contact Partner Support for any necessary documents that needs to submit. Visit
https://sellerhelp.walmart.com/s/guide?article=00000905 for more detail about Walmart's Trust and Safety
Policies.
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These WFS items are on hold until they go through a compliance review. The review process usually takes up to 3 business days. If an item has an "In Review" status for more

than 3 business days, please contact Partner Support.
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