Walmart SOP: Ticketing Walmart
Support for Content and Image
Update (Single Listing)
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Ticketing Walmart Support for Content and Image Update (Single Listing)

Who is this for? For various teams or individuals responsible for updating the content on the
Walmart platforms.

Objective: To evaluate and improve the visibility and performance of a product listing on Walmart.
To Identify any areas for improvement and implement changes if necessary.

To file a ticket to Walmart for updating the Title, Description, Key Features, Images, etc. First, prepare any proof of UPC.

Link to Manufacturer's website for a specific item

Image of the product with the product’s title and UPC in clear view

Receipt from GS-1 and screenshot from GS-1 showing that you are the owner of the GTIN

Another reputable retail website that shows matching UPC or Model Number
e Most recent feed ID.
Instruction:

1. Loginto Walmart Seller Central account. Go to https://seller.walmart.com/

B= English

Walmart >

Welcome!

Email or User ID

Password

LOG IN

Forgot your Password?



https://seller.walmart.com/

2.0nce logged in, click Help -> Contact Partner Support.
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4. Choose Content update errors.
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How do | make single item content updates?

Follow the steps below to update 2 single itam in Seller Center.

t the blue Product Name or select Edit from the More option that appears when you hover aver the s column information

1. On the Items dashboard, s

t0 open the Single lrem Edit interface.
Find the tab that has a numbered red icon instead of a green checkmark. This tab shows the attribute(s) that needs to be fixed.
ed attribute box and address the issue described in the message below.

Nhen you select this tab, scral to th

E!
description are removed once you correct the attribute,

4.The red outiine and &
5. You must correct all attributes with errors on this page or you cannot submit the item,

&.Click Submit item to republish the item,

Related Questions
e general g

ter?

ms in Seller

do | add items in

Did this solve your issue?

Yes No

6. Choose to Open a case via Email.
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Related Questions




7.You will be redirected to the case screen where you need to fill out or answer the following information:
e Thisticketisrelated to
Seller Center
e Subjectline
You can put "Title Update Error" if the case is about a title update.
e What are you trying to accomplish?
Update Item Content
e Areyou facing this issue with a single item or multiple items?
Single
e |temID

You can get this by going to Items

SKU search items % Fulfillment A Status - (P Include
/_nj Home
0O mace ITEM DETAILS * NUMBER OF REVIEWS TEMID 3 PR
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e What were you trying to update? (Choose from the drop-down and click all the attributes that need to
update.)

“What were you trying to update?

Product Title b

+ Product Tide
Product Description
Preduct Highlights
mages
Product ID/SKU

Multipack Quantity -

e What content is incorrect?
You can put "Important Details Missing"

e What is the correct content? If images, please provide the image URL:
Put the correct or proposed value

e How will you provide proof of UPC?



Choose from the drop-down

“How will you provide proof of UPC?

Link to Manufacturer's website fior specificitem

Image of the product with the product' s title and UPC in clear view

Receipt fromG5-1 and soresnshot from G5-1 show ng that you ere the ownerof the GTIN
Qther reputable retail website that shows matching UPC or Model Mumber

s il i i LI

e Please provide the link to proof of UPC

If you choose the "Link to Manufacturer's website for specific item" How will you provide proof of UPC? dropdown

then provide the manufacturer link.

e Please provide the most recent feed ID.

You can get this by going to Activity Feed (make sure to provide the correct feed ID)

{A] Home

Q, Search x Typetoselect feed type -
Product Catalog

FEED ID FEEDTYPE + FULFILLMENT
Items

3 --gh Inventary Sellar Fulfilled
ltems on Hald

1 ok Shipping Template  Seller Fulflled
Activity Fead

B . oA Inventary Sellar Fulfilled

[Z) Order Management

e Tick the confirmation box and hit Submit Case & Upload Files

Sample of filled-out information

DUTE & TIME +

Fab 10,2023 01:42:44 AM

Feb 10,2023 12:00:24 AM

Fab 09,2023 110725 PM

STATUS +

Processed

Processed

Procassed

SUBMITTED PROCESSED PENDING



‘We understand you use both APls/Solution Providers and Seller Center for your business with Walmart. This ticket is related to

1 APl

®) Seller Center

2 " Subject line

Title Update Error

3 “ What are you trying to accomplish?

Updats Item Content

* Are you facing this issue with a single item or multiple items?
® Single Multiple
* ltem ID
1 !
6 " What were you trying to update?
Product Title

7 “What content is incorrect?

Impartant Details Missing

8 * What is the correct content? If images, please provide image URL:
ndicator (White)

“ How will you provide proof of UPC?

Link to Manufacturer's website for specific item

10 * Please provide the link to proof of UPC:
https vt

1 1 * Please provide the most recent feed ID.

3E2__. . A

Please attach the most recent specsheet used when attempting to make the changes

Youwill have the ability to attach it on the next page.

Flease confirm your understanding and acceptance of the following:

1. The requested item is currently being sold by vou.

2. The content is not only accurate but will also enhance the shopping experience.
3. Please ensure that you will follow our Listing Quality Optimization guidelines for:!
4. Guidelines can be found in this Knowledge Base article number : 000006404
5.Image guidelines, please refer to this Knowledge Base article number: 000009378

duct Mames, Descriptions and Key Features, etc.

Mot every accepted content submission will be displayed on site. Oftentimes items will be sold by multiple partners, each providing us with different content. Our system has
algorithms that decide which content will be shown on site.

If we choase to make the requested changes to the content, we will do that by bulk-uploading the information you provided. We will not be respensible for the accuracy of the
information uploaded. You are solely responsible for reviewing and verifying the accuracy of content, including pricing, of your products.
j 7 P ———

Submit Case & Upload

13

8. A case ID will be generated. Save the case ID for following-up or monitoring purposes.

Your case 04 ~ ~ has been created, please upload an at-
tachment if its handy.

T, Upload Files Or drop files

9. To monitor or to follow up on your case click Help and choose View Case History.
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We are working hard to address issues with the Buy Box Report and Inventory Report as soon as possibe.
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10. Find the case ID and click the ID link to read Walmart support’s reply.

almart >3 Sell

Home Guides

CaseNumber

048 78

043" 7

If the case is resolved, verify the changes in the backend and detail page. If not yet resolved, respond to the case

accordingly.
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Need Info
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Resolved
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