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Support for Content and Image
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Ticketing Walmart Support for Content and Image Update (Multiple Listings)

Who is this for? For various teams or individuals responsible for updating the content on the
Walmart platforms.

Objective: To evaluate and improve the visibility and performance of a product listing on Walmart. To
Identify any areas for improvement and implement changes for multiple listings if necessary.

Tofile a ticket to Walmart for updating the Title, Description, Key Features, Images, etc.

First, prepare any proof of UPC.

Link to Manufacturer's website for a specific item

Image of the product with the product’s title and UPC in clear view

Receipt from GS-1 and screenshot from GS-1 showing that you are the owner of the GTIN
Another reputable retail website that shows matching UPC or Model Number
Most recent feed ID.

Instruction:

1. Login to Walmart seller central account. Go to https://seller.walmart.com/
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Forgot your Password?

2.0nce logged in, click Help -> Contact Partner Support.
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3. Select Item and Inventory from the support category.
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4. Choose Content update errors.
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support team that can best help you

Item is unpublished New item setup errors Content update errors

Inventory update errors Setting up or managing variant grouping Pricing and promotion

Request exemption em categorization General item related question

Listing Quality Dashboard

5. Click No.
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How do | make single item content updates?
Follow the steps below to update a single item in Seller Center.

1.0On the Items dashboard, select the blue Product Name or select Edit from the More option that appears when you haver over the tails column information
to open the Single frem Edit interface.

2. Find the tsb that has a numbered red icon instead of a green checkmark. This tab shows the attribute(s) that needs to be fixed.

3. When you select this tab, seroll to the red attribute box and address the issue described in the message below.

4.The red outline and error description are removed once you correct the attribute.

5. You must correct all attributes with errors on this page or you cannot submit the item.

6. Click Submit {fem to republish the item.

Related Questions

general guideli ms in Seller Center?

r updating singl
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How do | make bulk

Did this solve your issue?

Yes No

6. Choose Open a case via Email.
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4. The red outline and error description are removed once you correct the attibute,
5. You must correct all attributes with errors on this page or you cannot submit the item.
6. Click Submit ftem to republish the item.

Related Questions
What are general guidelines for updating single items in Seller Center?
dol add items in bulk?

am | unable to updat

roduct ID7
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tem content?
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How do | make bulk updates
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7.You will be redirected to the case screen where you need to fill out or answer the following information

e Thisticketisrelated to

Seller Center

e Subjectline

You can put "Title, Description, and Key Features Update Error" if the case is about the title, description, and key
features update.

e What are you trying to accomplish?

Update Item Content

e Areyou facing this issue with a single item or multiple items?

Multiple

e What were you trying to update?

Choose from the drop-down and click all the attributes that need to update.
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e Download the CSV file template by clicking the download button.

Please download and fill out the CSV template below to include all of your affected items and the corresponding UPC documentation. Attaching this C5V template will be required to
properly submit your case. Submitting a case without a completed file may result in a longer resolution time

——.— Iil Click here to download the C5V file template. You will have the sbility to attach it on the next page.

Open the file and fill out the following information and save.

e Product ID (GTIN/UPC/ISBN)
e Incorrect Content?

Can be the title, description, key features, etc

e What is the correct content? Or image URL?

Input the correct or proposed value

e Proof of UPC being correct
Link to Manufacturer's website for a specific item
Image of the product with the product’s title and UPC in clear view
Receipt from GS-1 and screenshot from GS-1 showing that you are the owner of the GTIN

Another reputable retail website that shows matching UPC or Model Number

e URL to Proof of UPC

e Please provide the most recent feed ID.

You can get this by going to Activity Feed (make sure to provide the correct feed ID)
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3E2205FTDER54AEBB540CTEFEASFESSEEAQKECA Inventary Sellar Fulfilled Feb 10,2023 01:42:44 AM Procassed 1 1 0
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e Tick the confirmation box and hit Submit Case & Upload Files

Sample of filled-out information

¢ Bk Open Case

‘Weunderstand you use both APls/Solution Providers and Seller Center fior your business with Walmart. This ticketis related to

1 _ APl

Seller Center

" Subject line

tie, Description, and Key Features Update Error

3 “What are you trying to accomplish?

Updats ltem Contant -

* Are you facing this issue with a single item or multiple items?

Single (@ Multiple
5 * What were you trying to update?

Product Title v

Please download and fill out the C5V template below to include all of your affected items and the corresponding UPC doc tation. Attaching this CSV template will be required to
properly submit your case. Submitting a case without a completed file may result in a longer resolution time

6 Iil Click here to download the C5V file template. You will have the ability to attach it on the next page.

* Please provide the most recent feed ID.

3E22CE6FT7DE854AESB540CTEFBABFESFE@AQKECEA

Please attach the most recent spec sheet used when attempting to make the changes

“ou will have the ability to attach it on the next page.

* Please provide a description of the issue,

‘Walmart iz not accepting the proposed Title, Description. and Key Features

Please confirm your understanding and acceptance of the following:

1. The requested item is currently being sold by you.

2. The content is not only accurate but will also enhance the shopping experience.

3. Please ensure that you will follow our Listing Quality Optimization guidelines for:Product Names, Descriptions and Key Features, etc.
4, Guidelines can be found in this Knowledge Base article number : 000006404

5. Image guidelines, please refer to this Knowledge Base article number: 000009378

Mot every accepted content submission will be displayed on site. Oftentimes items will be sold by multiple partners, each providing us with different content. Qur system has
algorithms that decide which content will be shown on site.

If we choose to make the requested changes to the content, we will do that by bulk-upleading the information you provided. We will not be respeonsible for the accuracy of the
information upleaded. You are solely responsible for reviewing and verifying the accuracy of content, including pricing, of your products.

9 *|v| lunderstand and accept
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Submit Case & Upload

8. A case ID will be generated and an option to upload the file will show up. Upload the filled-out CSV file. A
message will prompt that the upload is successful. Save the case ID for following-up or monitoring purposes.



Your case 04702979 has been created, please upload an at-
tachment if its handy.

Oir drop files

9. To monitor or to follow up on your case click Help and choose View Case History.
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Walmart - - Fulfillment Services

You sell. We do the rest.

Walmart Fulfillment Services (WF5S) is the cost-effective solution for your end-to-end
. fulfillment. Ship and store your inventary with no minimums or maximums!

10. Find the case ID and click the ID link to read Walmart support’s reply.
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My Cases ¢

CaseNumber Status Subject Date Created
From @ T =]
04893137 Need Info Other unpublished error codes Mar 28, 2023
04893127 Need Info Other unpublished error codes Mar 28, 2023
04893078 Resolved Other unpublished error codes Mar 28, 2023
04888287 Resolved Other unpublished error codes Mar 27,2023
04877661 Need Info Other unpublished error codes Mar 23, 2023
04877586 Need Info Other unpublished error codes Mar 23, 2023
043860221 Closed Other unpublished error codes Mar 20, 2023

If the case is resolved, verify the changes in the backend and detail page. If not yet resolved, respond to the case
accordingly.



