Supplemental Article : Amazon Seller
Central Home Page Basic Navigation

10/11/2024 1:14 pm CDT

Who is this for: For Specialist or anyone new to Amazon Seller Central dashboard.

Objective: To familiarize with Seller Central homepage navigation, shortcuts and basic functions, the
end part is mostly a surprise that most specialist either didn’t know or ignores.

Utilizing these useful dashboard features can make account management and account health monitoring
multiple folds easier.

HOMEPAGE:
e Default landing page upon account selection.

e Provides minimal but important metrics pertaining to the account through card widgets and shortcut links to
each attribute pages

e Immediately provides priority actions to take including suppression and deactivation warnings

e Main navigation console


https://sellercentral.amazon.com/home

amazon seller central

Business Reports  Campaign Manager

Key Metrics

Stores

®3

Sales ~
$5,821.45

Actions 4

You have orders to ship

You have shipment problems to resolve

6 Outstanding shipment problems t I

& Totsl shipment problems last 120 d

You have messages that require a response
o
2 Under 24 hours target

24 hours target

You have open return requests
4 Pleas

review your open return requests

Recommendations

Keyword recommenda... -

Review your Sponsored Products
recommendations

98

custom keyword recommendations to

help shoppers discover your ads

FBA Inventory

Total Balance

$14,120.87 ~

Unifed States

Pricing Health

Open Orders

hd 221 ~

Inventory Performa...

504 - 746 -

1 You must buy shipping or confirm shipment of these orders to be paid

Videos May Grow Sales

units ordered (last 30 days)

Upload a video to this product

Dismiss

Manage All Inventory

Search

A-to-z Guarantee Claims

Buyer Messages Featured Offer %%

3 ~ 98% ~"
Global Promotions ... Ad Sales
$13,176.03 v $0.00

Ship Your Orders

er Fulfilled Retums

Boost Product Awareness -

I

u
on and off Amazo

Sponsored

¥ to advertise this ASIN

Potential Sales Lift over 90 days

Dismiss

Mext >

Performance Notifications

Q @ EN- Help

Feedback Manager Edit

i Lezrn More . Hide Graph

Account Health

- T

Ad Impressions

v 0 v
Communications @

Seller Forums

Account placed on Reserve no reason
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MAIN BAR:

The Top most portion of the dashboard which holds:

United States

amazon seller central

e Main Menu

e Seller Central Home Button

e Account and Marketplace Selection

e Search Tool

e Global Marketplace Messages

e Account Settings Cog
e Language Selection

e Help Button

Main Menu

X EN~ Help




Opens left tray which holds hierarchical structured shortcuts categorized accordingly to purpose. Note that

Amazon changes the groupings from time to time:

amazon seller central | United States

Campaign Manager Business Reports  FBA Imventory  Pricing Health  Manage All Invento

Key Metrics
Sales W Stores Open Orders
$3,984.37 ©:3 - 175 .
oK i
o _ﬂ—w-ﬂ\ Total Balance Inventory Performa...
May & 1 4 $19,797.38 A4 604 - 746 A4
Actions | 4

You have shipment problems to resolve
6 Outstanding shipment problems to resolve
8 Total shipment problems last 120 days

You have orders to ship
1  You must buy shipping or confirm shipment of these orders to be paid

You have open return requests

4 Please review your open return requests

You have messages that require a response
0 Over 24 hours target
1 Under 24 hours target

Recommendations

Keyword recommenda... - Videos May Grow Sales

Review your Sponsored Products .
recommendations

e Catalog - Links to Listing Attributes and Documents Addition, Updating and Uploads including images, videos
and documents

¢ Inventory - Links to Manage Inventory, FBA and shipments dashboards
e Pricing - Links to pricing management and automation options
e Orders- Links to manage orders FBA and FBM, order reports, returns and SAFE-T claims

e Advertising - Links to Campaign Manager (Ideally open this with new tab as it loads to campaign console), A+
Content Manager, Creator connections, coupons, deals and promotions consoles.

e Stores - Link to Brand Store management and insights (this also opens from campaigns console)
e Growth - Links to different Amazon suggested growth programs

e Reports - Primary link to different report types



e Payments - Links to payment dashboard

e Performance - Links to Account Health and Performance Contributing Factor dashboards
e Apps and Services - Links to Amazon recommended 3rd party Apps

e B2B - Links to Business to Business central, dashboard and opportunities

e Brands - Links to brand registered exclusive features and analytics

e Learn - Links to Seller university, Forums and News

Seller Central Home Button

Clickable link to redirect the current page to Seller Central Home Page Dashboard

amazon seller central United States Search Q @ EN-  Help

Campaign Manager Business Reports  FBAInventory Pricing Health  Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications  Feedback Manager Edit
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Key Metrics i Lern More R Hide Graph
Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health
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" Total Balance Inventory Performa... Global Promotions ... Ad Sales Ad Impressions

May & 1 4 £19,860.34 ~ 604 - 746 ~ $12,640.20 ~ $2,006.25 ~ 398,001 >
Actions [ 4 @ Communications @

You have shipment problems to resolve
resolve View details  wes Seller Forums
0 days

6 Outstanding shipment pro
8  Total shipment probl

Qualifies for LD or BD Standard, Yet No
You have orders to ship Recommendation in Sight!

" Ship Your Orders "
1 You must buy shipping or confirm shipment of these orders to be paid e Read more >

Competitor Having Business Associate
Leave 1 Star Product Review
You have open return requests

araae Selle ed Returns Read more >
4 Please review your open return requests Vansse sellr Pufied Retam:

feedback left for wrong order.

You have messages that require a response

Read more =
0 Over 24 hours target Manage Your Buyer Messages

1 Under 24 hours target

News
Recommendations @

Account and Marketplace Selection

Dropdown to select managed account names, at times there are side arrows on left which spreads dropdown for
Marketplace selection without the need of selecting the account first or going to the login account selection interface.
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View)
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Search Tool

Very handy tool to navigate or search Seller Central for different dashboards/ reports/ articles or tools that may
not be readily accessible from shortcuts and links like ASIN Merge Tool, Reserved FBA Inventory Tool.

amazon seller central | United States Q & EN-

Campaign Manager  Business Reports  FBA Inventory  Pricing Health  Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications  Feedback Manager

Key Metrics W Lezrn More R Hide Graph
Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health
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Actions | 4 @ Communications @

You have shipment problems to resolve

6 Outstanding shipment problems to resolve View details = Seller Forums
8 Total shipment problems last 120 days

UPS Ground Saver
You have orders to ship

Ship ¥our Orders
1  You must buy shipping or confirm shipment of these orders to be paid e

Read more =

OTP via SM5 Not Being Sent When
You have that require a resp. Using Google Voice

0 Over 24 hours target v

1 Under 24 haurs target

Manage Your Buyer Me

Negative Feedback on item FBA
[fulfilled by amazon)
You have open return requests Read more s

4  Please review your open return requests Manage Seller Fulfilled Retums

News

Global Marketplace Messages

Shortcut link to Shopper’s collective messages from All Marketplaces.


https://sellercentral.amazon.com/messaging/inbox

amazon seller central United States Search a

Campaign Manager Business Reports  FBA Inventory Pricing Health Manage All Inventory  A-to—z Guarantee Claims  Performance Notifications  Feedback Manager

Key Metrics NiL=zrn Mare == Hide Graph
Sales - Stores Open Orders Buyer Messages Featured Offer % Account Health
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oK
* “_“-a-—.___,.-—ﬂ\ Total Balanee Inventory Performa... Global Promotions ... Ad Sales Ad Impressions
0
May & 1 4 $19,771.32 ~ 604 - 745 ~ $12,640.20 ~ $1,686.95 ~ 353,259 ~
Actions 4 @ Communications @

You have shipment problems to resolve

& Outstanding shipme View details  +- Seller Forums

8 Total shipment p

Seller is made accountable for FBA
You have orders to ship o~ - mistakes
hip Your Orders -

1 You must buy shipping or confirm shipment of these orders to be paid Read more >

Check your Manage Inventory page
You have messages that require a response
Read more >

0 Over 24 hours Manage Your Buyer Mess

1 Under 24 hour:

Can't request new number to receive
OTPs without an OTP
You have open return requests Read more >

4 Please rovie Manage Seller Fulfilled Returns

YOLF 6pen return reg

News
Recommendations @

Review your business information for

wmrmmine INEABM Art remuiramante

Account Settings Cog

Holds the links to Account info, primary settings such account permissions, bank and tax settings and FBA settings.

Search Q,

_ X - Account Info
All Inventory  A-to-z Guarantee Claims  Performance Notifications

Maotification Preferences

h
Login S‘lljngs

Return Settings

Buyer Messages Featured Offer % F.

v | |3 v | | 989 ~ v

Gift Options
.. Global Promotions ... Ad Sales #  shipping Settings

v || $13,176.03 v | $0.00 ¥ | | € taxSettings

User Permissions
@ Communicati User Permissions History
Your Info & Policies
i Seller Fo Fulfillment by Amazon
‘Order Not R Log out

Hazmat item fulfilled FBA

Read more =

Amazon Print Connect Zebra Printer:
UPS Label HUGE, but USPS perfect.

Manage Your Buyer Mes=ages Read more =

ferdhark left for wrnnn arder.

Language Selection

Simply the language selection tool



Search

Select language, country, or region

All Inventory  A-to-z Guarantee Claims Pe

Q

Buyer Messages Feat | Deutsch 20
Deutschlan DE) OiEt 2= (ko-KR)
- z - 555 eutschlar @c H&t 2= (ko
English U@ | Portugués
Ma.. Global Promotions ... LURR United States (en-US) Brasil (pt-BR)
w $13,176.03 w $0.(
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Ha#3E i (BER)
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ferdhark laft for wrann ardear

Help Button

The infamous Help button to either proceed to Seller Support Help Tool or lobby link to manage existing cases.

amazon seller central | United States Search Q O EN~ H(ﬁz

Get help and resources
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You have shipment problems to resolve

6 Outstanding shipr to resolve View details = Seller Forums
0 days
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A to Z Claim Granted for Buyer Who
You have orders to ship - - Returned Different Product And Did...
hip Your Orders R

1  You must buy shipping or confirm shipment of these orders to be paid more >

Listing deactivated due to the false
You have messages that require a response lidocaine claim by Amazon

0 Over 24 hours &

ur Buyer Messages - Read more >
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My organic vegetable oil based oral care

product was removed by...
You have open return requests r

. Manage Seller Fulfilled Returns
4 Please reviey ’

your open return reg

News
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Review your business information for
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FAVORITES/BOOKMARK BAR:

2nd Top most bar which holds favorites or custom added mostly utilized shortcut links to different Seller Central


https://sellercentral.amazon.com/help/center
https://sellercentral.amazon.com/cu/case-lobby

dashboards, tools, or reports.

Manage All Inventory ~ A-to-z Guarantee Claims  Performance Notifications  Feedback Manager

Key Metrics *Leam More = Hide Graph
Sales ~ Stores Open Orders Buyer Messages Featured Offer % Account Health
$3,655.02 93 v 179 v 1 v 979, v v
10K
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o
May B n 1 $19,576.43 v 604 - 746 v $12,640.20 v $1,472.40 v 294,905 ~
Actions | 3 @ Communications @

How to Add:

1. Hover over the Menu Option you wish to bookmark or add as favorite

2. There will be a bookmark icon on the right of the option hovered over

3. Click the bookmark icon and option will be added to favorites bar

4. Arrange Favorites Bar according to preference

A+ Content Manager Account Health  Seller University  Performance Notifications

Manage All Inventory  Business Reports  Campaign Manager

Manage Orders

Key Metrics walear Brand Analytics
Iac—dh{j Manager
Sales v Open Orders Buyer Messages Featured Offer % Account Health Total Balance
$2,746.47 590 - 0 v 999, v v $30,988.15 Shipments
10K Pricing Health
= &-w__o——-o—’-"“\ Inventery Performa... Global Promotions ... Ad Sales Ad Impressions Stores A-to-z Guarantee Claims
o
itz f 8 510 v o v $1,012.94 v 148,638 & ®4 Vaice of the Customer
FBA Inventory
Actions | 2 @ Communications B2E Centra
You have shipment problems to resolve Customer Reviews
0  Outstanding shipment problems to resolve View details G Seller Forums Add Preducts via Upload
16 Total shipment problems last 120 days
) ) ) Chargeback Claim Lost Over $1000 Even
You have FBA inventory without active offers With USPS POD And Signature
9 Total units stranded bx Stranded Inventary e Read more >

0 Units stranded more than 15 days

Relocating Office & Warehouse to New

- State
Recommendations @
Read more >
Required commercial insurance
Improve Images Restock Inventory Boost Product Awareness :
. Read more >
SpaLife Brightening + Tone vitami... w | Spalife Face Serum: GLOW vitami
ASIRE: BOST43 0 - e - Dism Sell "
a s eller Po
Detail Page Views 24,238 Sales in the last 30 days 96 Use Sponsored Display to advertise this ASIN
Days of Supply 33 on and off Amazon Most of the communications | receive
Tatal Inventory 131 Potential Sales Lift aver 50 days 433875 from Amazon are helpful to my
Recommended Quantity £ 1) business

KEY METRICS:

Note that these widget cards are really useful, you can view metrics for different marketplaces without switching

() Strongly Agree

) Aores




back from each by simply middle/scroll wheel clicking or control clicking each market place values from the the
expanded widget to open each on different tabs.

Sales Card

e Widget card that shows Global marketplace current-day-so-far Sales with simple line graph.
e When expanded there is an option to toggle between table or graph showing each marketplace sales.
e Shortcut link to current selected marketplace Business Report by clicking “Go to Sales Dashboard”

e Alternatively shortcut link to any other available marketplaces dashboard by clicking the value either of each
respective “Order product sales” or “Units” without the need to use Account and Marketplace Selection.

Campaign Manager  BusinessReports  FBA Inventory  Pricing Health  Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications  Feedback Manager

Key Metrics N Learn More == Hide Graph
Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health
$4,448.52 @ Q3 - 182 v 9 v 97% ~ v
ok
" Total Balance Inventory Performa... Global Prometions ... Ad Sales Ad Impressions
May 8 4 $15,830.19 ~ 604 - 746 v £12,640.20 v $1,866.60 v 370,212 v
Actions | 4 @ Communications @

You have shipment problems to resolve

& Outstanding shipment pro View details  +- Seller Forums

8 Total shipment prob

UPS Ground Saver
You have orders to ship

o . Ship ¥our Orders
1  You must buy shipping or confirm shipment of these orders to be paid "ip Your Orl

Read more >

OTP via SM5 Not Being Sent When

Using Google V

You have open return requests =ing Google Voice
Nea . . . Mznage Seller Fulfilled Returns— +re Read more =

4 Please review your open return requests

Negative Feedback on item FBA

(tulfilled by amazon)

You have messages that require a response
N Read more =

0 Over 24 hours ta Manage Your Buyer Messages

1 Under 24 hours t:

News
Recommendations @

Review your business information for

Stores Card

Quicker shortcut to switch between marketplaces.



Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health

MXN$74,051.00 Q3 ~ 179 w 1 w 9700 w Healthy R
200

oo T - .
— Stores © rma... Global Promotions ... Ad Sales Ad Impressions
May8 1 4 _ ~ Mx%212,315.67 ~ MXN$1,846.65 ~ 362,243 b4
# MNorth America

= Unite

Add Stores

Open Orders Card

Very efficient shortcut link to Manage Orders directly to each marketplace selected and filtered accordingly to
FBM, FBA and FBA Pending

Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health
$4,448.52 ©3 v 182 ~ 1 M 7% v v
10K
R Total Balance Open Orders Breakdown @

0
May 8 4 $19,830.19 hd Seller Fulfilled Unshipped | Seller Fulfilled Pending FBA Pending
1 1] 181

~ North America
= United States b 0 =
Kl Canada
Kl Mexico

Go to Open Orders

Buyer Messages Card

More efficient version of Global Messages from the Main Bar. Global Messages links to the summary or combined
shoppers messages from all marketplaces while this card gives the summary count per marketplace and per SLA



which also leads to each marketplace directly when clicked.

Campaign Manager  Business Repo ntory  Pricing Health Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications  Feedback Manager

Key Metrics waLezrn Mare = Hide Graph
Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health

$4,363.77 ©3 v 179 v 1 v 97% v v -

b
= M Total Balance Inventory Performa... Global Promotions ... Ad Sales Ad Impressions

Mayd 1 4 $19,771.32 v 604 - 746 hd $12,640.20 hd $1,786.80 v 362,243 v

Actions | 4 [} Communications @

You have shipment problems to resolve
& Outstanding shipment problems to resolve View details - Seller Forums
8 Total shipment problems last 120 days

A to Z Claim Granted for Buyer Who
You have orders to ship Returned Different Product And Did...
ip Your Orders
1 You must buy shipping or confirm shipment of these orders to be paid Ship Your Qrers Read more >

Listing deactivated due to the false
You have messages that require a response lidocaine claim by Amazon

0 Over 24 hours target Manage Your Buyer Me: Read more >

1 Under 24 hours target

My organic vegetable oil based oral care
product was removed by...
You have open return requests Read more >

= Manage Seller Fulfilled Retums
4  Please review your open return reqguests nage setler FLinfled Retum:

Featured Offer % Card

Card that shows Brand Featured Offer % or Buy Box % from 2 days ago or for the past 30 days.
Links to Pricing Health Dashboard either of the current marketplace or the selected marketplace from the card.

Campaign Manager Business Reports FBA Inventory  Pricing Health Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications  Feedback Manager

Key Metrics ngleat
Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health
CDN$5,104.26 Q3 v 177 v 1 v 97% v

20K

B e Y Total Balance Inventory Performa... Global Promotions ... Advertisement Sales Advertisement Im)
o
May 8 " 14 $26,927.12 v 604 - 746 v $17,274.48 v CDN$1,487.35 ~ 302,157

Actions | 1 @ Communications

You have shipment problems to resolve
6 Outstanding shipment problems to resolve View details e Seller Forums
8 Total shipment problems last 120 days

AMZ Purolator VTR Glit

Recommendations @ ESCALATE TO INTERNA
Read more >
Videos May Grow Sales - Restock Inventory Help Grow Sales Report Reseller
Brick [ ECu ,,? Read more =
o S| .. =i
asiN ) = asiN s2uma :
e - MFN return terribly dar
Product views (last 30 days) 15 Sales i the last 30 days 2 Use Sponsored Products to help lift sales of do?
Conversion rate (last 30 0% Days of Supply 0 this product Read more >
Units ordered (last 30 days) 0 [Totatimeiiey & Potential Sales Lift over 50 Days ~ CONS76.44
Recommended Quantity 26
News
ok e s
Dismi May 22
Read more =
Use MCF for all orders = How we use Al to delive
orders with less packag
Read more >

Deliver your orders from any sales
channel in as fast as one day

Increase sales with new
available on the Build ¥
Read more >

Account Health Widget Card



Quick view for each marketplace account health scores or status and quick links to each respective account health
dashboard.

Campaign Manager  Business Reports  FBA Inventory  Pricing Health  Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications

Key Metrics ngLezrm Maore == Hide Graph

Sales v Stores Open Orders Buyer Messages b Featured Offer %o Account Health
$3,874.67 ©3 - 175 -~ 9 - 97%, " v v

oK )

= V_““‘o-—q___.,.-‘-\‘ Total Balance Inventory Performa... Global Promotions ... Ad Sales Ad Impressions

o
May 8 1 4 %$19,752.55 - 604 - 746 ~ $12,640.20 v £1,547.20 ~ 320,450 ~
Actions | 4 @ Communications @

You have shipment problems to resolve

6 Outstanding shipment problems to resolve

Seller Forums

8 Total shipment p

Time to say goodbye to Amazon? We are
You have erders to ship . - seriously considering it
ip Your Orders

1 You must buy shipping or confirm shipment of these orders to be paid Read more =

Contributing to Your Own Demise?
You have messages that require a response
0 Over 24 hours targ
1 Under 24 hours

Manage Your Buyer Mes: Read more =

the seller support on this platform isa

disaster
You have open return requests » Seller Futfilled Read more =
4 Please review your open return re
News
Recommendations @
Review your business information for
. upcoming INFORM Act requirements
Keyword recommenda... - Videos May Grow Sales - Read more >
LT S.Jonsored Products . : Updates to the Return Insights
recommendations dashboardand Returns Processing Fee...
Read more >
Product s)
Conve days) k
98 How we use Al to deliver customer

Units ordered (last 30 days) 1 orders with less packaging

N

Total Balance Card

Quick view for each marketplace’s Account balance which also quick links to each Payment dashboards.



Sales ~ Stores Open Orders Buyer Messages Featured Offer % Account Health

$4,752.92 93 v 182 - 1 ~ 97% w Healthy M
o
o Total Balance Inventory Performa... Global Promaotions ... Ad Sales Ad Impressions
May 8 1 4 $19,860.34 % 604 - 746 v $12,640.20 ~ $2,006.25 v 398,001 ~

Total Balance Breakdown @

uso
Total Balance
# North America $19,860.34

= United States

M Canada -5414.78

K Mexico

Go to Payments

Inventory Performance Card

Quick view and quick link for each marketplace’s Inventory Performance Index Score

Sales ~ Stores Open Orders Buyer Messages Featured Offer % Account Healtt
$3,655.02 ®3 v 179 v 1 v 97% v Healthy
10K
= %\ Total Balance Inventory Performa... Global Promotions ... Ad Sales Ad Impression:
U'-‘a'x? n 14 $19,576.43 v 604 - 746 % $12,640.20 v $1,472.40 v 294,905

Inventory Performance Index Breakdown @

u

~ North America 604 - 746
== United States 746

Il Canada 604

Il Mexico

Go to IPI Dashboard

Global Promotions Card

Quick view for each marketplace’s Global Promotions Sales indicator monitors marketplace-level sales generated



from promotion tools of Coupons and Deals (Best deals and Lightning deals) for the selected time period in the
breakdown, while 7 days is shown on the front card. Only links to Current Marketplace’s Coupons and Deals
Dashboard.

v Stores Open Orders Buyer Messages Featured Offer % Account Health
5.06 ©:3 v 179 v 1 v | 97% v v
TE——— Total Balance Inventory Performa... Global Promotions ... Advertisement Sales Advertisement Impr...
$26,753.74 v 604 - 746 v $17,274.48 @ CDN$1,472.40 294,905 ~

Global Promotions Sales Breakdown @

7 days v CAD v

~ North America - $17,274.48
== United States $17,274.48
141 Canada
11 Mexico

Go to Coupons Go to Deals

Ad Sales Card

Sponsored Products Sales Breakdown shows the total value of purchases attributed to your Sponsored Products
campaigns, alongside the average amount you've paid for a Sponsored Products click (cost per click) and your
Sponsored Products attributed product sales divided by total ad spend (ROAS). Please note that attribution of the
sale depends on campaign and account type. Only links to current marketplace’s Campaign Manager.



v Stores Open Orders Buyer Messages Featured Offer % Account Health

5.06 ©3 v 179 v 1 v | 97%w v v
e Total Balance Inventory Performa... Global Promotions ... Advertisement Sales Advertisement Impr...
$26,753.74 v 604 - 746 v $17,274.48 v CDN$1,472.40 qb 294,905 v

Sponsored Products Sales Breakdown @

Today so far g
Sponsored Products Attributed Sales Ad Spend Sponsored Products Cost Per Click Sponsored Products ROAS
CDN$1,472.40 CDN$3,322.96 CDN$3.38 0.44

@ This card refreshes every 15 mins. Data in the campaign manager could be delayed up to 12 hours.

Go to campaign manager

Ad Impressions Card

Sponsored Products Impressions Breakdown shows the total number of times your Sponsored Products ads have
been served to users. You can also see the count of how many times customers have clicked your Sponsored
Products ads (clicks), and the ratio of how often shoppers click your Sponsored Products ad when it's shown (click
through rate %). Only links to current marketplace’s Campaign Manager



v Stores Open Orders Buyer Messages Featured Offer % Account Health

5.06 @3 v | 179 v | |1 v 97%M v v

e — Total Balance Inventory Performa... Global Promotions ... Advertisement Sales Advertisement Impr...
$26,753.74 ~ 604 - 746 ~ $17,274.48 ~ CDN$1,472.40 ~ 294,905 -~
Sponsored Products Impressions Breakdown @
Sponsored Products Impressions Sponsored Products Clicks Sponsored Products Click Through Rate %
294,905 983 0.33%

@ This card refreshes every 15 mins. Data in the campaign manager could be delayed up to 12 hours.

Go to campaign manager

ACTIONS INDICATOR:

Prioritize these key outstanding or upcoming actions to ensure your business is in good health which includes but
not limited to outstanding pending orders to ship, shipment issues, listing issues and risk of deactivation.

Business Reports  Campaign Manager  FBA Inwentory  Pricing Health  Manage All Inventory  A-to-z Guarantee Claims  Performancs tifications  Feedback Manager

Key Metrics * Learn More == Hide Graph

Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health
$5,841.40 03 v 215 v 3 " G v v

o ""v——a--.__o____ﬂ____.

- Total Balance Inventory Performa... Global Promotions ... Ad Sales Ad Impressions

(4]
May & g z 314,226.79 i 604 - 746 i $13,176.03 ~ 30,00 v o hd
Actions | 4 @ Communications @

You have arders to ship Ship Your Orders
1 You must buy shipping or confirm shipment of these orders to be paid SLDL AL S Seller Forums

R Customer damaged returns
You have shipment problems te resolve

& Out ding shipment problems to
8 Total shipment problems last

View detalls e Fead more =

Need mod help for an OTP issue
You have messages that require a response
0 Over 24 howrs
2 Under 24 hours

e Read more >

EIN number

You have open retum requests Read more =
N ) _ Manage Seller Fulfilled Returns e
4 Please review your open retum reguests

Seller Poll

Recommendations @ R R
It i= easy for me to communicate with my

Fuctnmans



RECOMMENDED ACTIONS:

Additional widgets according to Amazon recommendations or suggested programs which contributes to account
growth and health.

Recommendations

Keyword recommenda... = Videos May Grow Sales  «- Mew Selection Insights -

Review your Sponsored Products -  Magnetic Wea.... Wiew tremds in your product categories

recommendations e -
Prosuct views [last 30 days) 34 4 Number of Amazon stores to
Conversian rate {last 30 days) 2.0 Compare trends

98 Units ordered (ast 30 days) 1
custom keyword recommendations to Categories with insights into
help shoppers discover your ads 30 top customer preferred
features
Upload a video to this product
Review keyword recommendations Dismiss

Enroll to FBA High Return Rate Notice -« Get Customer Reviews — «

Camsoura 160-....

Sales in the last 90 days

52430

Top reasaons Detail page incorrect, Too large

§ Magnetic Wea... ASIN i
’ SHILE Return rate B
. s W s
ASIN: a Return rate benchmark 1.29% —
Ret: o wnits (30 day 70
£120.80 sturned units (30 day) Boost sales up ta 30% with insightful reviews

from Amazon Vine

Patential Sales Lift aver S0 Days

Dismiss Dismiss < Back Dismiss Next =
Boost Product Awareness« Help Grow Sales Track Your Savings
E GRS Tracker fo... - ¥ Weatherproof ... Track your program savings and benefits
. . m ASE usage on the benefits dashboard, for...
Use Spansared Display to advertise this ASIN Use Sponsared Products to helg life sales of . "
on and off Amazan this product
]
Patential Sales Lift over S0 days LE44 53 Patential Sales Life over S0 Days 2116781 . -
- - -
. .
MNext = < Back Dismiss MNext =

< Back Dismiss

Global product demand - Tutorials and Training =

Learn how to sell on Amazon

Your US catalogue is in high demand in
other countries

99 Products with global demand
in your US catalog

& International marketplaces to
start selling products

p—

COMMUNICATIONS WIDGET:



Alternative to Main Menu > Learn, Stay informed about the latest news and community discussions.

Communications @

Seller Forums

Customer damaged returns

Read more =

Meed mod help for an OTP issue

Read more =

EIN number

Read more =

Seller Poll
It is easy for me to communicate with my
CUStOMErs

() Strongly Agree

) Agree

(O Meither Agree nor Disagree

(0 Disagree

{O)  Strongly Disagree

Brand Announcements -

Mew insights await in the Search
Catalog Performance dashboard

Read more =

Optimize your content and increase
sales with Manage Your Experiments
Read more =

Don't miss out on the ultimate strategy
guide for new product launches!

Read more =

News e

Review your business information for
upcoming INFORM Act requirements
Read more =

How we use Al to deliver customer
orders with less packaging
Read more =

UPS* Ground Saver is now available
with Buy Shipping
Read more =

QUICK ACCESS LINKS:

Links to everything from Main Menu on a single view. Ideally utilize to open what you need on another tab by
middle/scroll clicking or control clicking the link.



Campaign Manager Business Reports FBA Inventory  Pricing Health Manage All Inventory  A-to-z Guarantee Claims  Performance Notifications  Feedback Manager

3
Fey Metrics |
Sales v Stores Open Orders Buyer Messages Featured Offer % Account He:
$3,734.92 ©3 - 177 v 1 v 97% v
0K
" w Total Balance Inventory Performa... Gleobal Promotions ... Ad Sales Ad Impressi
o
May & n i $19,703.30 v 604 - 746 v $12,640.20 v $1,472.40 v 302,157
Actions | 3 @ Communication:
You have shipment problems to resolve
6 Outstanding shipment problems to resolve View details ~ ww Seller Foru
8 Total shipment problems last 120 days
) Copyright Infrini
You have messages that require a response
0 Over 24 hours target Manage Your Buyer Messages o Read more >
1 Under 24 hours target
Amazon lost you
You have open return requests o e ;an:um SKE A
4 Please review your open return reguests REEEpE AL P o Fag more
Someone attemy
. leaving negative
Recommendations @ Read mare >

Keyword recommenda... - Videos May Grow Sales -~ New Selection Insights ~ ~- News
Review your Sponsored Products BrickHouse Security Magnet View trends in your product categories .
recommendations ’ [ — Revlewlycur bus
o i upcoming INFOF
Product views (last 50 days) 36 Number of Amazon stores to Read more =
Conversion rate (last 30 days) 2.78% 4 compare trends
98 i a5t 3 Updates to the R
Units ordered (last 30 da 1
s prdsred (122 cel dashboardand R
customn keyword recommendations to Categories with insights into Read more >
help shoppers discover your ads 30 top customer preferred
features
Upload a video to this product How we use Al tc
orders with less

S

BONUS: HELPFUL LINKS

Help for Amazon Sellers:

One Stop Page for SC Questions you may be asking.

Suggest changes to your product detail page:

Helpful Tool for PDP updating issues

User Friendly Help Hub:

This only works by going to Marketplace Mexico or marketplace other than US and Canada then going down the
Homepage, look for and click on Help.


https://sellercentral.amazon.com/help/hub/reference
https://sellercentral.amazon.com/help/hub/reference/200335450

Sales w Stores Open Orders Buyer Messages Featured Offer % Account Health

CDN$8,081.14 ©3 ~ 209 v | |0 v 97% ™~ 4 ¥
208
I —— e, Stores @ ' rma... Global Promotieons ... Advertisement Sales Advertisement Impr...

a

~ North America

Add Stores
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